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MuHHCTEpCTBO HAaYKH U BBICIIEro obpa3oBanus PO

o o Dopma
YIIbSHOBCKUI TOCYJapCTBEHHBIH YHUBEPCUTET

@-Pabouast mporpaMma o AUCIHILIHHE

1. HEJIM U BAJJAYU OCBOEHUSA JUCHUTIJIMHBI

Lenp ocBoeHusi AUCHMIUVIMHBI - TOJArOTOBKA  CIELMAIMCTa, OO0NaJaroUIero
TEOPETUYECKUMHU 3HAHMSIMM O CYIIHOCTH, 3ajJadaX, METOJAaX U Croco0ax yIpaBIeHUYECKOIo
KOHCYJIFTUPOBAHUS, a TaKKe Pa3BUTHE NMPO(ECCHOHAIPHBIX KOMIETECHIMA, HEOOXOAMMBIX JUIS
OpraHM3alMM W TPOBEJIEHUS KOHCYJbTUPOBAHHUA B  O00JIACTH TOCYJApCTBEHHOIO U
MYHUIIUIIATLHOTO YIIPABICHUS.

3agauu ocBOCHMS IMCHMIIJIMHBI:
- U3y4uTh (HPOPMBI, METOJI0JIOTHIO U OPTaHU3AIMIO KOHCYJIbTUPOBAHNUS;
- copMHpOBaTh TEOPETUUECKUE, METOINYECKUE U MPAKTUYECKUE 3HAHMSI IO BOIPOCAM aHAJIN3a
po0JIeM KJIMEHTOB U BBISIBJICHUS ONTUMAIBHBIX TyTeH UX PELICHNUS,
- U3yuuTh TpeOoBaHUS K OOpa3oBaHUI0 U ONBITY NPO(PECCHOHAIBHON JESATENbHOCTH
KOHCYJIbTaHTa;
- PacCMOTPETh BO3MOYKHOCTh HCMOJIb30BAHUS BHEIIHUX KOHCYJIBTAHTOB B cucteme MY
- TIOJIYYWTh HABBIKM OPraHW3alldd U TPOBEJCHUS KOHCYJIBTHPOBAHUS TPaXJaH MO OCHOBHBIM
HaIpaBJICHUSAM JESTEIbHOCTH OPTaHOB BJIACTH;
- BBISIBUTh SKOHOMUYECKHE (DAKTOPHI KOHCYIBTAIIMOHHOM IEITETHHOCTH;
- BbIpa0OTaTh HaBBIKM IO MPOBEICHHUIO MPAKTHUYECKUX HCCIIEIOBAaHUM, aHalIM3a MPOOJIEMHBIX
CUTYyallMii, MO pa3pabO0TKe NPEIIOKCHUH U PEKOMEHIAIMK, TOBBIMAIMNUX 3PPEKTHBHOCTH
YIPABJIEHYECKOU NEATEIBHOCTH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

VYyebnass mucnuriuHa «YnpasieHdeckuid koHcanTuHr» (b1.B.OJ1.6) BxomuT B 010K
00s13aTeIbHBIX TUCIUILINH BapuaTuBHOU dacTtu cTpykTypel OOII 6akamaspuara ®I'OC BO mo
HanpasieHuo 38.03.04 «l'ocyaapCTBEHHOE M MYHUIMIIAIBHOE YIPABJICHUE» M HAXOAUTCS B
JIOTUYECKOM U COJep)KaTeIbHO-METOIMYECKON CBA3U C TAaKUMH JUCHUUIUIMHAMU KaK: «AHaIHU3
ynpaBieHdecko nmesrensHoctd W ayaut» (B1.B.JIB.2.1), «YmpaBneHue KayecTBOM U
pe3yNbTaTUBHOCTHIO OpraHoB ucnojHuteasHoi Biaactu» (b1.B.JIB.4.2) u «byxranrepckuii yJer,
aHaJIM3 U ayIuT B OrokeTHBIX opranm3anusax» (b1.B.O/J1.7).

JJ1 Ka4eCTBEHHOT'O OCBOCHUS AUCIUILTUHBI 00 yJaIONIUIICs TOJKEH:
3HATh:
- UCTOPHIO Pa3BUTHSI YIPABIECHUYECKOTO KOHCYITUPOBAHHUS 3a pydexom u B Poccuu;
- 0COOEHHOCTH OpraHHU3aIK YIPAaBICHYECKOTO KOHCYJIbTUPOBAHHUS B Pa3HbIX CTPaHAaX;
- TEOPETHUYECKHUE OCHOBBI YIIPABICHYECKOTO KOHCYIbTUPOBAHHUS;
- 3a]]a4d ¥ METO/IbI YIIPABICHUYECKOTO KOHCYIbTUPOBAHUS;
- 3Tallbl pean3aliy OPraHU3aMOHHBIX PEUICHHIA;
- MOJIeH KOHCYJbTAIIHOHHOM 1S TENbHOCTH;
- BO3MO>KHOCTH U OTPaHUYCHUS KOHCYIbTUPOBAHUS;
METO/IbI OLIEHKH PE3yAbTaTUBHOCTH KOHCYJIbTHPOBAHUS;
0COOCHHOCTH MapKETHUHTa YIPaBIEHYECKUX YCIYT.
YMETh:
- OPraHM30BaTh U IJIAHUPOBATH MPOIIECC KOHCYIbTHPOBAHUS;
- IPOBOIUTH MIEPBUYHYIO U OCHOBHYIO IMarHOCTUKY OpraHU3aIluy;
- aHAJIM3UPOBATH MPOOIEMBbI OPraHU3aINH;
- MPOBOJIUTH BHEAPEHHUE Pa3pabOTOK MO COBEPIICHCTBOBAHUIO JIEATEIBHOCTH OpraHU3aIiH.
BIIAJICTh:
- TEXHOJIOTHEeH moucka u 06paboTku TpedyeMoil nHpopmanuy;
- yMeHHeM paboTaTh B JTOKAIBHBIX U II00ATBHBIX CETAX;
- HaBBIKAMH T10 TIPOBEICHUIO MPAKTUYECKUX UCCIICOBAHHM, aHAIHM3a MPOOIEMHBIX CUTYyaIlUH, TIO
pa3paboTke MpeNIOKeHU U peKOMEHIAINA, MOBBIMAIUX YPPEKTUBHOCTD YIIPABICHYECKON
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ACATCIBHOCTH.

«YTpaBJIeHYECKUN KOHCAJITHUHI» SIBJISIETCA NUCLUIUIMHOM, NPEALIECTBYIONIEH JUIS TAKUX

JTUCHUILINH  Kak:
(b1.B.[1B.10.1),
«Co1uanbHO-TPYyI0BbIE

«PeruounanrHoe
«ITUKAa TOCYHApCTBEHHOM ¥ MYHUIMIIAJBLHON CIIY>KOBI»
OTHOIIEHUS

VOPABJIECHUE M  TEPPUTOPUAIIBHOE  IJIAHHUPOBAHUE)»

(B1.B.OJL.11),

rocynapcrseHHoro  ynpasnenus»  (b1.B.O/I.16),

«Opranuzanus 1 Mpe1ocTaBlieHue roCyAapCcTBEHHBIX U MyHULIUNaIbHbIX yeuyr» (b1.B.OJ1.12).

3. HEPEYEHD IIVIAHUPYEMBIX PE3YJIbTATOB OBYYEHMUS 11O JUCHUIIJIMHE
MOAYJII0), COOTHECEHHBIX C IINTAHUPYEMBIMU PE3YJIbTATAMMU
OCBOEHHS OCHOBHOM MPO®ECCHOHAJIbHOM OFPA3OBATEJIBHON

ITPOI'PAMMBI

B coBokymnHoCTH ¢ qpyruMu qucuMiuinHamu npodeccronanbHoro mukia @I'OC BO no

HanpasieHnro  IMY

JTMCITATITHA

«YTIpaBJICHUYECKUIT  KOHCAJITHUHT»  00€CIeurnBacT

MHCTpYMEHTapueM (GOpMUPOBAHMS CIEAYIONINX KOMIIETEHIUI.

Ko 1 HaumenoBanue
peanu3yemMon KOMIETEHIIUI

[lepeueHb TIAHUPYEMBIX PE3YJIHTATOB OOYUEHHUS 110
JUCLUIUINHE (MOJIYII0), COOTHECEHHBIX C MHIMKAaTOpaMu
JOCTHKEHHS] KOMITETCHIINN

IK-12 - CMOCOOHOCTh
pa3pabaThiBaTh  COIMAJIbHO-
OKOHOMHUYECCKUEC IIPOCKThI
(TIporpamMmsI pa3BUTHA),
OIICHUBATh  AKOHOMHYECKHE,
COLIMANBbHBIC,  TOJUTUYCCKHE
YCIOBHSI W TIOCTICICTBUS

peanu3aIiy rocy1apCTBEHHBIX
(MYHUIIMTTIATBHBIX ) TIPOTPaMM

3HATh: MPOIECCH U WHCTPYMEHTHI YIPABICHUS Pa3IMIYHBIMU
(GyHKIMOHAIBHBIMU ~ OOJIACTSIMH ~ TMPOEKTa B CUCTEME
rOCyJIapCTBEHHOTO U MYHHUITUTIAJTLHOTO YIIPABIICHHS;

YMmeTh: pa3pabaTbiBaTh COIMATBHO-3KOHOMHYECKUE MPOEKTHI
(TTporpamMmBbI pa3BUTHSA);

Bnanerb: HaBbIKAMH OIICHKHM AKOHOMHUYECKHX, COIHMAJIBHBIX,
MOJUTUYECKUX  YCJIOBUA W MOCIEICTBUU  pealu3aluu
roCy/IapCTBEHHBIX (MYHUIIMIIATBHBIX) IPOTpaMM

IIK-21 - ymenue onpenensaTh | 3HATh: MNPUHIUINBI pa3padOTKM W TNPUHATHSA PEIICHUH,

napameTphbl KayecTBa | COBPEMEHHbIE IMOAXOJbl M TEXHOJOTUH YIPABJICHYECKUX

YOpaBIEHYECKUX PEIICHUH W | pelleHud, CcrocoObl BBIPAaOOTKM  albT€PHATHB, METOJbI

OCYILIECTBIICHHS ONTUMM3ALIMK  YIPABICHUYECKUX PELICHUH, U COLUUaIbHOU

aJIMUHHUCTPATUBHBIX 3¢ (hEeKTUBHOCTH YIIPABICHYECKUX PEIICHUN;

MIPOLIECCOB, BBISIBJIATH | YMeThb: aJIeKBaTHO U HE MPE/B35ATO OLICHUBAThH Ipe/iaracMbie

OTKJIOHEHUSI U MNPUHHUMATH | aJIbTEPHATUBBIL;

KOPPEKTUPYIOIINE MEPBI Bnanerh: HaBbIKAMU OIEHKM KadyecTBa YIPABJICHYECKUX
peneHnit

IIK-25 - yMeHHE | 3HATh: OCHOBBI YIIPaBJICHUYECKOTO KOHTPOJIS;

OpraHu30BbIBATH KOHTPOJIb | YMeTb: OpPraHu30BBIBATh KOHTPOJIb MCIIOJIHEHHS, IPOBOJUTH

UCIOJIHEHUS, IPOBOJUTH | OLEHKY  KadecTBa YIIPaBJIEHYECKHUX pelieHui u

OIICHKY KayecTBa | OCYLIECTBIECHUE aJMUHUCTPATUBHBIX POLECCOB;

yIpaBJICHYECKUX pelleHuit u | Biaagers: MeToaMkamMu  CaMOOLICHKHM, CaMOOpPraHHW3allWy,

OCYIIECTBJIEHUE CaMOKOHTPOJII U CAaMOYIPABIICHHUS, MO3BOJIAIOIIUMHU

aJIMMHHUCTPATUBHBIX ONTUMU3HPOBATH NEPCOHANBHYIO JIEATEIbHOCTD

MIPOIIECCOB

VYuebnas JAUCHUIIVIMHA OPUCHTUPOBAHA Ha HCCICAOBAHUC Hp06J'IeM ynpaBHqueCKOﬁ

ACATCIIBHOCTH B CHUCTEMC TOCYHApPCTBCHHOI'0O W MYHUIUMIIAJIBHOI'O YIPABJIICHUA,

a TaKXKC

B(I)(beKTI/IBHOCTI/I BHCAPCHUA CTAHAAPTOB MCHC/IPKMCHTA KAa4YCCTBAa Ha FOCyHapCTBCHHOﬁ n

MYHHIUATBHOU ciyx6e PD.

Temepl KypCa OpraHu4€CKH YBSA3aHbI C 0COOCHHOCTSIMH OopraHus3anun ynpaBJICHYCCKOI'O
KOHCYJIbTUPOBAHHUA B CUCTEMC IOCYJApCTBCHHOIO U MYHUIUIIAJIBHOTO YIIPABJICHUA Ha
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COBPEMEHHOM JTame. JMCHHMIIMHA CHOCOOCTBYET TIIOJIyYEHHIO HABBIKOB CaMOCTOSITEIBHOM
paboThl, YMEHUI OMpENeNsITh YIPABICHYECKAE W OpPraHU3allMOHHBIC MPOOJIEMBI, UCHOIB3Ys
CTaTUCTUYECKHUE, MATEMATUYECKHE U COLMOJIOTMYECKUE METO Il UCCIEAOBAHMS.

N3ydenne nUCHUIUIMHBI «YTIPABIECHYECKUI KOHCAJITUHI» OTKPBIBAET MEPCHEKTUBBI IS
YCIICIIHOTO  NPOXOXKACHUS MPAKTUKM B  OpraHax TOCYJAApCTBEHHOTO M MECTHOIO
CaMOYIIpaBJICHUS.

4. OBIIAA TPYIOEMKOCTD JUCIHHUITJINHBI
4.1. O0ObeM TUCIMILIMHBI B 3a4€THBIX eIWHUIAX (Bcero) 4 3a4éTHble eauHMIbI. OOMIas
TPYINOEMKOCTh JUCHMIUIMHBI cocTaBisieT 144 wyacoB, BHUJI MNPOMEXKYTOUHOW aTTECTallud -
JK3aMeH.
4.2. O0beM TUCIUTUINHBI TI0 BUAAM ydeOHOU paboTHI (B yacax)

KonnuectBo vacoB (hopma o0yueHusi 3a04HAas)

Bun yue6Hoit paboTbl B T.4. [10 CEMECTpaM

Bcero no niany 7
KonrakTHas paboTa oOyuaromuxcs ¢ 14* 14*
MpernoiaBaTe’aeM B cCOOTBETCTBUH ¢ Y1
AyIUTOpHBIE 3aHATHS: 14* 14*
JIEKITHHA 4* 4*
CEMUHAphI U TPAKTUUECKHUE 3aHSITUS 10* 10*
nabopaTopHbIC PaOOTHI, TPAKTUKYMBI - -
CamocrosTenbHas padoTa 121 121

dopma TeKylIEero KOHTPOJIsl 3SHAHUW U
KOHTPOJISI CAaMOCTOSITENIbHON paboThI:

YCTHBIN OMPOC, PEIICHUE
KeiicoB, pedepar,

YCTHBIN OIpOC,
pelIeHHE KEWCOoB,

TECTUPOBaHUE, KOHTP. paboTa, TECTHUPOBAHUE pedepar, TecTUpOBaHHE
KOJUIOKBUYM, pedepar u ap.

Kypcosas pabora - -

Bupl mpoMexXyTOUHOM aTTecTanuu 4* 4*

(’K3amMeH, 3a4eT) JK3aMeH dK3aMeH

Bcero yacos no aucnuiuinae 144 144

*KomnuecTBO 4YacoB pabOThI
MPUMEHEHHEM JICKTPOHHOTO 00Y4eHUS

[IIIC ¢ oOyyaronmuMucs B JAUCTAaHIIMOHHOM ¢opmare ¢

4.3. ConepkaHue AUCUUIUIMHBI (MoAayisi). Pacmpesenenue yacoB Mo TeMaM W BHAaM

yueOHOM paboThI

dDopma 00yueHUs 3209HAS

Bunp! yueOHBIX 3aHATHIA
AVyIUTOPHBIE 3aHATHSI
J P 3amarus | Camo- ®opma
IIpaktu- | JlaGopa-
B cTosI- TEKYIIEro
Ha3Banue paznenoB u tem Bcero 4eCcKue TOPHBIE
Jlex WHTEpaK- | Telb- KOHTPOJIS
3aHATHS, | paboTHI, N N
812078 THUBHOU Hast 3HAHUN
CeMUHa- | MPaKTH-
hopme pabora
pBl KYMBI
1 2 3 4 5 6 7 8
Paznen 1. TeopeTuyeckue 0CHOBBI YNIPABJIeHYECKOr0 KOHCAJTHHIA
1. KoHcanTuHTrOBBIN CEpBUC: 12 - - - - 12 YCTHBII
TIPEANOCHUIKH u COBpEMEHHOE ompoc
COCTOSIHHE
2.  Tumonornsi  KOHCYIBTAI[OHHBIX 12 - - - - 12 TECTUPO-
OpraHM3aIui BaHHE
3. Ilporiecc KOHCYNBTHPOBAHHUSA M €rO 14 2 1 - - 11 YCTHBII
MOJIEIH ompoc
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Paznen 2. MeTofos10rusi ynpas/jieH4eCKOro KOHCAJITHHI A

4. Meroapl aHamM3a W pEIICHHA 13 2 1 - - 10 YCTHBIN

po0dsieM B YIIPaBIEHIECKOM ompoc

KOHCAJITHHT €

5. HCTpYMEHTapHii KOHCYJIbTaHTa 12 - 1 - - 11 pelnieHue
KelicoB

6.  OcoOeHHOCTH  B3aMMOIEHCTBUS 11 - 1 - - 10 peuienue

KOHCYJIbTAHTa M KJIMEHTa KelicoB

7. Onenka 3¢ PeKTUBHOCTH 12 - 1 - - 11 pelieHue

KOHCAJITHHT OBOH YCIyTH KelicoB

Paznen 3. CnennaiabHble aCEKTHI KOHCYJILTAIIMOHHOM AesITeJILHOCTH

8. MapkeruHr B chepe KOHCAITHHIOBBIX 11 - - - 11 penieHue

ycIyr KelicoB

9. VMumK-KOHCAJITHHT PYKOBOISIIETO 14 - 1 2 11 perieHue

cocTaBa KelicoB

10. Buenpenue W3MEHEeHUH B 12 - 1 - 11 perieHue

OpraHM3alu " OlICHKA KelicoB

Pe3yNbTaTUBHOCTH KOHCYJIbTUPOBAHUSI

11. OpraHuzanmsi KOHCYJIbTUPOBaHUS 12 - 1 - 11 pelieHue

rpakaaH KeicoB

Konrponb 4 - - - - - pedepar,
9K3aMeH

Bcero 144 4 8 - 2 121 -

5. COAEP) KAHUE JUCHUITJIMHBI MOAYJISA)

B mpornecce n3yueHuss AaHHOM IUCLHMILIMHBI CTYJIEHTHI 3HAKOMSTCS CO CIEAYIOIIUMHU
KJIFOUE€BBIMH BOTIPOCAMH.

Pa3nen 1. TeopeTnueckne 0OCHOBBI YIIPABJIEHYECKOI0 KOHCAJITHHIA

Tema 1. KoHcaJTHHTOBBIN cepBUC: MPEANOCHLIKHA U COBPEMEHHOE COCTOSTHHE

DBOJIIOLMST CTaHOBJIEHHE KOHCAJITHHIOBOrO cepBuca B Poccum u 3a pyOexom.
OTnuuuTenbHble 0COOEHHOCTH M OCHOBHBIE MPUYMHBI Pa3BUTHS KOHCAJITHHTOBOTO CEpBHUCA B
Poccun.

[loHATHS «KOHCANTUHI» U «YNpPaBICHYECKUH KOHCaNTUHI». CHcTeMa COBPEMEHHOIO
KOoHcanTuHra. [IpuopureTHple HampaBiieHUsT KOHCYJIbTUpOBaHUsA B Poccun Ha COBpEMEHHOM
srane. DopmMbl M BUABl KOHCAITHUHIOBBIX YCIYTI COIJIACHO EBpOINENHCKOro CrpaBOYHHKA.
XapakTepHble MPU3HAKU YIPABICHUECKOIO KOHCYIbTHpoBaHus. Crnenudpuyeckue OTINYUSL
PBIHKAa KOHCAJITHHIOBBIX YCIIyT. YeThIpe rpyIibl yYaCTHUKOB PbIHKA KOHCAJITHUHIOBBIX YCIYT B
Poccum.

Tema 2. TunoJiorusi KOHCYJIbTAHMOHHBIX OPraHU3ALMIi

Tunel KOHCYJIBTAIIMOHHBIX OpPraHHU3aIUil: KPYMHBIE MHOTO(QYHKIIMOHATIbHBIE (DUPMBL,
CpeIHHE U MEJKUE KOHCYIbTAllMOHHBIE (UPMBI, OpPraHU3alllM, OKa3bIBAIOLIUE YCIYIH B
CHEIHMATM3UPOBAHHBIX ~ O0JIACTSAX, OJMHOYHBIE KOHCYJAbTaHTBL.  YTpaBIECHUE  CIYXKOOU
KOHCYJIbTHPOBAHMUS.

[Ipodeccruonanbupie TpeOoBaHMs K KOHCynbTaHTaMm. CojepikaHue JIOJKHOCTHBIX
o0s3aHHOCTEN W KBaNM(UKAIMOHHBIX TpeOOBaHMI K KOHCYlIbTaHTaM. JIW4HbIE KayecTBa,
oOpa3oBaHue, npakTUuyeckuii ombIT. [loBhIIeHNEe KBamMUKAlMKU KOHCYAbTaHTOB. OBianeHue
HOBBIMH 00JIACTSIMH JIEITENLHOCTH. MOTHUBAIIMSI TPY/Aa U COIMANIbHAS 3aIIUTa KOHCYIHTAHTOB.

Tema 3. Ilpouecc KOHCYJIbLTUPOBAHUS H €TI0 MOJEIH

[lonatue u conepkaHue mpolecca KOHCYJIbTHpOBaHMs. Tpu 3Tama KOHCAJITUHIOBOTO
npoekra. [IaTudaznas momens mporecca KOHCYIbTUPOBAHUS.

[IpenBaputenbubiii auarHo3 mnpobiembl. OO0beM guarHo3a. OCHOBHBIE HMCTOYHUKH
uHbopMalUU TSI TPEIBAPUTEIHLHOTO NUArHOCTUYECKOTro HccienoBanus. OmpeneneHue Kpyra
nosiHoMouuit. OCHOBHBIE (JOPMBI 3aKITIOYEHHUS] KOHTPAKTOB U (pOpMHUpPOBaHHE MPOEKTOB.
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Tunonorust COTpyAHUYECTBA.

Heny muarnosa. Ilpunstue pemenuit o cObope Marepuana mno mnpodieme. BrisiBieHnue
CWIBbHBIX U €Ja0bIX CTOPOH KajpoBoil mnpoOiembl. CylHOCTh MPOOIEMbI, OpraHU3alMOHHOE U
¢u3nvyeckoe MECTOHAXOXJCHHE, aOCOJIOTHAasE ¥ OTHOCHTENbHAs BEJIMYMHA, BpPEMEHHAs
MIEPCIEKTUBA.

[Ipouecc BHeApeHUs pemieHruid U TPoeKToB. TakTuka BHeApeHUs. Posib KOHCYNIbTaHTa B
¢aze BHeapeHus. OeHKa MPOeKTa.

Pa3nen 2. MeTo1010THs1 YIPABJIEHYECKOT0 KOHCAJITHHIA

Tema 4. MeToabl aHAJIM3a M pellleHUs TP00JieM B YIIPABJI€HYECKOM KOHCAJITHHIE

Pennxunupunr OusHec-nmpoueccos. benumapkunr. Ayrcopcunr. BeeoOuiee ynpasieHue
kadectBoM. Konnenmus «lects curm». Koyuunr.

Tema 5. UHcTpyMeHTapHH KOHCYJIbTAHTA

MeTtoibl IMAarHOCTUKU: OIpoc, Oecena, HaOIIOACHHE, UHTEPBBIO, aHAINU3 JOKYMEHTOB.
Metonpl 00paboTKM HMHQOpPMAIMK: SKCIpPECcC-aHaIn3 TPYyNIoBON paloThl, Kiaccupukarms
JAHHBIX, METOJ KOHTEHT-aHallu3a, MeToJ rpada mpolieM, METOJ OLEHKH OPraHU3allMOHHOTO
pa3Butus. GopMUPOBAHUE CUCTEMbI CTUMYIUPOBAHUS M MOTHUBALIMM COTPYJHUKOB Ha OCHOBE
«Pammua-metona». MeTtoapl pemnieHus TPOOIeM: SKCIEPTHBIM M JIOTHYECKUW aHaimm3. MeTomapl
peannzanuu. MeTonpl TmepeHoca pe3yabTaToB B peajbHble yciaoBus. Metoasl padoThl €
KIIUEHTOM.

Tema 6. OcobGeHHOCTH B3aMMO/IelCTBUS KOHCYJIbTAHTA U KJIHEHTA

[loBenenueckne poau koHcynapraHta. [loHsaTme «cucrema kinmeHTa». MeTonabl
BO3JICHCTBUS Ha «cUCTeMY KiueHTa». [lcuxonoruueckue mpoOiaemMbl B3aMMOOTHOIICHHUS
«KOHCYNbTaHT-KIHEeHT». [IpodeccroHanbHas 3TUKa B KOHCYJIbTAIIMOHHOM JI€ATEIBHOCTH.
OTHyecKass KOMIIETEHTHOCTb.

Tema 7. Ouenka 3(ppeKTHBHOCTH KOHCAJITHHIOBOI YCJIyTH

OuneHka pe3yapTaToB KOHCYIbTUPOBaHUA. OILIEHKa BBITOJ, IOJY4a€MbIX KIMEHTOM.
[IpsiMble pe3ynbTaThl: KOJIMYECTBEHHbIE, KadecTBeHHblE. KocBeHHble pe3ynbTaThl. OneHka
mpolecca KOHCYIbTHPOBaHUs. MaTpulia KBadu(pUKaIMK KIUEHTa U KOHCYJIbTaHTa MPH OLEHKE
3¢ (dEeKTUBHOCTH KOHCAJITUHTOBBIX ycnyr. WHTerpanbHas oueHka ycinyrd. OIneHKa BBITOJ,
MOJIy4a€MBbIX ~ KOHCYJIBTAaHTOM: pocT mpodeccHOHaanu3Ma, KauecTBO  pa3pabOTOK |
peKOMEeHJalU, paclIupeHre pbiHKa U o0bema ycayr. [lopsiiok pa3paboTku U mpencTaBlieHuUs
0oT4eToB. [IpomMeKyTOUHBIE OTUETHI.

Pa3nen 3. CnennajibHble aceKThl KOHCY/JIbTAIMOHHOM AeATeIbHOCTH

Tema 8. MapkeTuHr B cepe KOHCAJITHHIOBBIX YCJIyT

Crenupuka MapKeTHHTa KOHCAITHHIOBBIX YCIyr. MapKeTUHIOBbIE METOAbI U
MEpPONPUATUS B YIPaABICHYECKOM KOHCAJITUHre. MeToAbl pa3BUTUS KOHCYJIbTAIMOHHOU
npakTUKd. OCOOEHHOCTH MapKETUHTOBOM pabOThl C HWMEIONIUMUCS KIMEHTaMU. MeTo b
MPUBJICYEHUS] HOBBIX KJIUEHTOB.

Tema 9. UMHIK-KOHCAJTHHT PYKOBOJAIIEI0 COCTABA

I1ATh OCHOBHBIX L€l MEpONpUATUH HUMUKMeHKkuHra. Tpu Kareropum OOBEKTOB
dbopmupoBanust uMuKa. OCHOBHBIE KaHAIBI U METO/IbI Bo3AeicTBUs. [Icuxonorus numumxka.

JlnarHoctuka TCUXO(U3UUYECKUX U JIENOBBIX KadecTB. AHaIM3 JUYHBIX KadecTB
pykoBoautenedt. Ilcuxodusnmyeckue KayecTBa: BOJIEBblE JlaHHBIE, MpPO(deccCHOHATbHOE
BOCIIpUSATHE, O0ObEMHAsi W TOYHAs TMaMATh, SMOIIMOHATIbHAS YCTOWYMBOCTH, KOMIIETEHTHOCTb.
Jlnarnoctrka mpogecCHOHANTBHO-OPraHU3aTOPCKUX YePT.

Onpenenenue CTUs PYKOBOJACTBA: JIUPEKTUBHBIA, KOHCYJIbTAaTUBHBIM, MACCUBHBIN,
CMEUIaHHBIN CTHJIM PYKOBOJICTBA. BhIsIBIIEHHE ONTUMAIBLHOTO CTUJISL PYKOBOJICTBA B
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Tema 10. BHez[peHne H3MeHeHHil B Opramsanuu M OLHEHKa PpPeE3yJbTATUBHOCTH
KOHCYJbTHUPOBAHUSA

Crpyktypa  MH()OPMAIMOHHO-KOHCAJITHHTOBBIX  TEXHOJOTMHA  OPraHM3alMOHHBIX
n3MeHeHui. OCHOBHBIE HaNpaBlIEHUs IPOBEIEHUS OpraHM3allMOHHBIX H3MeHeHud. Hauano
BHEJIPEHUS HOBOBBEJICHUS UM €r0 LI€JIEBbIE YCTAHOBKHU. DTaIlbl IPOBEACHUS U3MEHEHUs. Pa3aensl
CUTYallMOHHOTO aHaiu3a. TeMn M oObeM BHEIpPEHUS W3MEHEHUU. YNpaBlieHUE BHEAPEHUEM
HOBOBBeZIeHUs. OpraHu3alMOHHO-AEI0BbIE UIPhl BO BHEAPEHUM W3MEHEHWH M HOBOBBEJICHUIL.
Crparernueckuie napameTpbl KOHCYJIbTUPOBAHUS.

Tema 11. Oprannzanmsi KOHCYJbTHPOBAHUS TPAKIAH

[IpaBoBasi ocHoBa oOpamieHui rpaxknad. Bunmbr obOpamienuit. Opranuzamusi paboThl C
MUCBMEHHBIMM W YCTHBIMU oOOpallieHusiMu rpaxiad. OpraHuszanus paOoTel MO Y4é€ry
oOpallleHui, CPOKU PACCMOTpPEHUs, OpraHu3anus xpanenus. [lopsaok mogauum U paccMOTpPEHUs
&Kayo0 Ha peleHus U JeHCTBUS OPraHOB BJIACTH U JODKHOCTHBIX JIUIL.

6. TEMbI IPAKTUYECKHNX 1 CEMUHAPCKHNX 3AHSATHIA
Pa3nen 1. Teoperuyeckue 0CHOBBI YIIPABJIeHYE€CKOT0 KOHCAITHHI A
Tema 1. KoHCaJTHHIOBBIN CepBHUC: NMPEANOCHIIKHA U COBPEMEHHOE COCTOSTHHE
dopma NpoBEAEHUS: BBICTYIIJIEHUE C JOKIAJI0M, MYJIbTUMEINHHON ITPE3CHTALNEH.
Bormpocst 1 06cyxieHus:
1. [TonsTHE KOHCANTHHTA
2. DTarbl CTAaHOBJICHHS KOHCAJITHHTA 32 PYOS)KOM. «30JI0TOM BEK» KOHCAITHHTA
3. Knaccudukanms KOHCAITHHTOBBIX YCIYT 10 EBporelickoMy cripaBOYHUKY-yKa3aTeIto
4. TeHaeHIIMH U IEPCIEKTUBbI PA3BUTHUSI OTEUECTBEHHOTO PhIHKA KOHCAITHHIOBBIX YCIYT
5. Bupl KOHCYIBTHPOBAHMS: IKCIIEPTHOE, TIPOIIECCHOE, 00yJaroIee
6. OcHOBHbIE TPUUUHBI CO3JAHUS U MPOIBM)KEHUSI KOHCAJITHHIA B HAIllel CTpaHe
7. OpranuzanoHHbie (JOPMBI YIIPABICHUECKOTO KOHCYIbTUPOBAHUS
8. Buelrnee u BHyTpeHHeE YIIPaBJIEHYECKOE KOHCYIbTUPOBAHHE
9. @axTophl, OKa3bIBAIOIIME CTUMYIHPYIOIIEE BO3JCHCTBUE HA COBPEMEHHBII pPBIHOK
KOHCAQJITUHIOBBIX YCIIyT
10. HeratuBHbIe (hakTOpPbI, MPEMATCTBYIOIINE PA3BUTHIO KOHCaNTHHTa B Poccun
11. OtnuuurensHble 0COOEHHOCTH Pa3BUTHUSI KOHCAJITUHIOBOTO cepBuca B Poccuu u 3a pyoekom
12. CtpyKTypa COBPEMEHHOT0 KOHCAITHHIOBOTI'O CEPBHCA
13. Cnenududeckrie 4epThl phIHKA KOHCAITUHTOBBIX YCIYT
14. Knaccudukanus BU10B KOHCYIbTUPOBAHUS
15. OcHOBHBIE TPYIIBI YYACTHUKOB PhIHKA KOHCANTHUHIOBBIX YCIyr B Poccuu
16. Cneuuduka yrmpaBieHUeCKOT0 KOHCYbTUPOBAHHS KOPIIOPATUBHON OPraHU3alvu.
17. PaboTa B MaJbIX rpymmax:
- JlaTh CPAaBHHUTEIBHYIO XapaKTEPUCTUKY POCCHICKON M 3apyOekKHOW HOpPMAaTUBHOU 0aze
KOHCAJITHHIa KaK BUJIA A€ATEIbHOCTU
- COCTaBUTb KPOCCBOPJ IO MOHATHIHOMY anmnapary JUCIUILUINHbI
- TIEPEYMCINTD BUBI IEJIOBBIX YCIYT C KPaTKON XapaKTEPUCTUKON KaXa0u
- ONKCATh 33Ja4M YIPABIEHYECKOTO KOHCYJIbTUPOBAHHUS
- IEPEYMCINTD IPUYUHBI CO3/1aHUS U NPOIBWKEHUS KOHCAJITHHIA B HAILLIEH CTpaHe
Ha3BaTh (aKTOPbI, OKA3bIBAIOIINE CTUMYJIMPYIOLIEe BO3/IEHCTBIE Ha COBPEMEHHBIN PHIHOK
KOHCAJITHHIOBBIX YCIIYT
- Ha3BaTh HEraTUBHbBIE (PAKTOPBI, MPEMATCTBYIOIINE PA3BUTHIO KOHCANTUHTa B Poccun
- TIEPEYUCIIUTh OTINYUTENIbHBIE OCOOCHHOCTH Pa3BUTHSI KOHCAJITUHIOBOTO cepBHca B Poccun u
3a pyoexoM
- 0XapaKTepU30BaTh OCHOBHBIE IPYIIbI YYaCTHUKOB PbIHKA KOHCAJITUHTOBBIX yCiIyr B Poccun
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- OIUCAaTh CIICHU(HUKY YIPABICHYECKOT0 KOHCYIBTHPOBAHHS KOPIIOPATUBHON OpraHU3aluu
Tema 2. TunoJiorusi KOHCYJIbTALMOHHBIX OPraHU3ALM I
®dopma npoBeeHUs: (PPOHTAIBHBIA TUCHMEHHBIN KOJIJIOKBUYM.
Bomnpocs! kosnokBuyma:
. JlaitTe onpenesieHue HOPMATUBHOMY KOHCYJIbTHPOBAHUIO
. B uem 3akimrouaercs cnenuduka IEHHOCTHOTO KOHCYIbTUPOBAHUS?
. Uro pemaeT npo6ieMHOE KOHCYIbTUPOBaHUE?
. Korna ocymiectBiisieTcst KOHCYIbTHUPOBAHUE TIO MPOEKTY?
. KakoBsl mpenMy1iiecTBa KOHCYIbTUPOBAHUS 110 Mpolieccy?
. HazoBuTE OCHOBHBIE KOMIIOHEHTBI CTPYKTYPBI AETOBBIX YCIIYT
. I3 kakuX KOMIIOHEHTOB COCTOUT OOIIIe€ yIpaBIeHYECKOE KOHCYIbTUPOBaHKE?
. B uem ocoOeHHOCTH yIIpaBI€HYECKOTO KOHCYIbTUPOBAHUS B 001aCTH aIMUHUCTPUPOBAHUS?
Kakue Bompocs! pemiaer ynpapieHUYeCKOe KOHCYJIbTHPOBaHME B 001acT (PrHAHCOBOIO
MEHEDKMEeHTa?
10. Ha gwem cocpenoTo4eHO BHUMaHKE NIPY KOHCYIFTHPOBAHUY TI0 YIIPABJICHUIO TIEPCOHATIOM?
11. Kakue HampaBiieHHs KOHCYJIbTHPOBAHUS 3aTParuBaeT yInpaBJIeHYeCKOe KOHCYIbTHPOBAHKE B
obyacTu MapKeTuHra?
12. Yrto sBiseTcs TNpeAMETOM KOHCYJAbTHPOBAaHHS B 0OJAacCTH  MPOW3BOJCTBEHHOTO
MEHEIHKMEHTA?
13. Yro BKIIIOYAIOT KOHCYJIbTAIIHOHHBIE YCIYTH B 007aCTH HH()OPMAITHOHHBIX TEXHOJIOTHIA?
14. HazoBuTe caMblif JUHAMUYHO Pa3BUBAIOMIUICSA PHIHOK KOHCAITUHTOBBIX YCIYT B MUPE
15. Yem s3xcrniepTHOE KOHCYIBTHPOBAHUE OTIIMYAETCS OT MPOLIECCHOTO?
16. B yem 3akirouaercs crienuduka 00yq4aronero KOHCYJIbTUPOBAHHUS?
17. Kak ucnosib3yercst ayTCOPCUHT B KOHCAITHHTE?
18. IlpuBenuTe TUIOJIOTHUIO KOHCAJITHHIA, B OCHOBE KOTOPOIl JIEKHUT YCIEUITHOCTh U MacCIITa0bl
NeSITeIbHOCTH
19. Vnpasnenue ciyx00i KOHCYTbTUPOBAHHS
20. ITpo6nemMs! (hyHKITMOHUPOBAHKS BHYTPEHHETO YIIPABICHUYECKOTO KOHCYJIbTAHTa
21. I'pyrnmnoBoe 1 MHIUBHyaJIbHOE KOHCYIbTUPOBAHHE: IPEUMYIIIECTBA U HEIOCTATKU
22. KakoBa JUHAMHKa JOXOJ0B KOHCAITUHIOBBIX KoMIaHuii mupa? Kak MeHseTCsl YHCIeHHOCTh
KOHCYJIbTAHTOB B MHUpPE B MOCJEIHUE TO/IbI7
23.  Jlaiite = XapaKTepUCTHKy  pa3IUYHBIM  BHUJAM  KOHCQJITHHTOBBIX  KOMITaHU:
MHOTONPO(UIIbHBIE, CHEIHUaTU3UPOBAHHbIC, JUAEPCKUE, MapTHEPCTBO, HWHAWBHIyaIbHbIC
KOHCYJIbTaHThI
24. Kakue BUABI KOHCYJIbTUPOBAHHS MOJY4YWIM HaumOoIbllee pacrnpocTpaHeHue B Poccuu, B
3amajgHbIX cTpaHax?
25. Kakue BUJbI yCIyT CYIIECTBYIOT ceroHs B cpepe Ouzneca? OxapakTepuzynTe ux
26. Ha3zoBuTe nmpoOiaemMbl pa3BUTHS YIIPaBICHUYECKOTO KOHCanTUHra B Poccun
27. OxapakTepusyiiTe OCHOBHbIE MPU3HAKH COBPEMEHHOTO PBIHKA KOHCAJITHHIOBBIX YCIYT B
Poccun
28. HazoBuTe OCHOBHBIE KOHCAJITUHIOBBIE MEX/IyHApOAHbIE U pOocCcUiickue Komnanuu B PO
29. KakoBa HACBHIIIEHHOCTh PBIHKA M CTPYKTYpPbl KOHCAITHHTOBBIX KOMIIAHHUN B peruoHax
Poccun?
CrpykTypa oTBeTa Ha BOIIPOCHI KOJUIOKBUYMa:
- TeOpeTHYecKas 4acTh (max 2 pyKOMUCHBIX CTPAHUIIbI);
- IpaKTUYEeCKasi 4acTh (min 2 pyKOMUCHBIX CTPAHUIIBI), TJ€ TPUBOJAUTCS KOHKPETHAS CUTYAIIHsI C
aHAJIM30M B COOTBETCTBUH C TEOPETHUYECKOW yacThio. KOHKpeTHast cuTyarust MoKeT ObITh B3sTa
KakK 13 0(pUIIMaTbHBIX HCTOUHUKOB, TaK 10 Pe3yJIbTaTaM MPOXOXKICHHSI MPAKTUKU CTY/ICHTA.
Tema 3. Ilpouecc KOHCYJIbLTUPOBAHUS M €r0 MOJEIH
®opma npoBesieHus: paboTa B MaJIbIX Ipynax.

©CONOUTAWN R
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3amaHus K CEMHHAPCKOMY 3aHSTHIO:
1. Ha3oBuTe OCHOBHBIE CTAMU MPOIIECCa KOHCYTBTUPOBAHUS
2. JlaliTe XapaKTepUCTHKY MTPEIMPOSKTHON CTaHs KOHCAITUHTOBOTO ITpoIecca
3. Kakue HarmpaBiieHUs HCCIIEOBaHUS BKIIIOYAET MPOCKTHAS CTAAU KOHCAITHHIOBOTO
nporiecca?
4. B yeMm 3aKkirodaeTcs MOCIEPOCKTHAS CTaANsl KOHCAITUHTOBOTO Iporecca’?
5. Onmcars MOJETN KOHCYIBTUPOBAHUS H 0COOCHHOCTH UX IPUMEHEHUS B OpraHN3aIUsIX
6. [lepeuncnuTh KiIFOUEBBIE TPOOIEMBI, CBS3aHHBIC C IPOIIECCOM KOHCYJIBTUPOBAHUS
7. KpaTko oxapakTepn3oBaTh COJIEpKaHHE OCHOBHBIX JTAIOB IPOIIecca KOHCYIbTUPOBAHUS
8. ANTOpUTM DKCIPECC-TUarHOCTUKU M TITYOOKOTO TMarHo3a mpooieMbl
9. OcHOBHOE cOJIepKaHNE aHATTUTUIECKOTO dTara KOHCYIbTHPOBAHHS
10. 3amaun MpOTPaMMHUPYIOIIETO dTara KOHCYITbTHPOBAHUS
11. HazBatp Haunbomee 3hPexTuBHBIC MPOIEAYPHI IO OCYIIECTBICHUIO KOHTPOJIS 3a MPOIIECCOM
YIIPaBJIEHYECKOTO KOHCYIBTHPOBAHHS
12. PaGoTa B MajIbIX TpyMIax: NEPEYUCIUTE KIFOUEBBIC TPOOIEMBI:
- Ha dTare MPOBEICHNUS OPTaHU3AIMOHHON THAarHOCTHKHY;
- Ha dTare BHEPEHUS pa3paboTaHHBIX KOHCAJITHHIOBBIX PEKOMEHIAIINH;
- Ha JTarle 3aBepIIeHIs] KOHCATTHHTOBBIX YCIIyT

Pa3nen 2. MeTo10J10THs YIIPABJIEHYECKOT0 KOHCAJITHHIA
Tema 4. MeToabl aHAJM3A U PellIeHUs NMPodJieM B yIPpaBJIeHYeCKOM KOHCAJITHHTE
dopma npoBeaeHUS: PPOHTAIHHBINA THCHEMEHHBIA KOJUIOKBUYM.
Bonpocs kosmokBuyma:
. B ueM cymHOCTh penHXKUHUPHHTA OU3HEC-TTPOIIECCOB?
. Kakue ectb METO/IbI KOHTPOJLHOTO CPABHEHUS?
. Bergenute ocHOBHBIE MPUHIUIIBI KOHIEMIIMY OEHYMapKUHTa.
. a#ite xapakrepuctuky SWOT- ananm3y.
. [losicauTe cyth ayrcopcunra. Kakue ¢hopMbl ayrcopcunra Bbl 3HaeTe?
. Boigenute 0CHOBHBIE 3JIEMEHTHI KOHIICTIIIUU BCEOOIIETO YIpaBICHHS KaueCTBOM.
. OnuumTe OCHOBHBIE TPUHLUITBI KOHIeNUU «IllecTh curmy».
. B yem cyrb koyunHra?
. HazoBute ocHoBHBIE (OpMBI TPOBEICHUS KOYUUHTA.
10. B ueMm paznuuust MeXAy KOYYUHTOM U TICUXOTepanuei?
CrtpykTypa oTBeTa Ha BOIPOCHI KOJUIOKBUYMA:
- TeOpeTHYecKas 4acTh (max 2 pyKOMUCHBIX CTPAHUIIbI);
- IpaKTUYeCcKas 4yacTh (min 2 pyKOMUCHBIX CTPAHUIIBI), T/I€ TPUBOIUTCS KOHKPETHAsI CUTYyallUs C
aHAJIM30M B COOTBETCTBUU C TEOPETHUECKOHN yacThio. KOoHKpeTHas cuTyaius MOXKET OBbITh B3sITa
KakK 13 0(pUIIMaTbHBIX HCTOUHUKOB, TaK 110 Pe3yJIbTaTaM MPOXOXKICHHS MPAKTUKU CTYACHTA.
Tema 5. UHcTpyMeHTApHIii KOHCYJILTAHTA
dopma npoBeneHus: paboTa B MabIX TPYIIIaXx.
3aaHusl K CEMUHAPCKOMY 3aHSTHIO:
1. [IpuBeauTe KIacCUPUKAIUU METOJOB KOHCYIbTHPOBAHUS
2. KakoBbI 0cOOEHHOCTH KJIacCU(UKALIUK METOJIOB [0 U3MEHEHHSIM UCCIIETyeMOT0 00heKTa?
3. KakoBo ocHOBHOE cojepkaHHe KiacCU(PUKAIMKU METOJIOB MO0 CPOKaM JCUCTBUS COLUATBHBIX
TEXHOJIOT Ui ?
4. TlpuBeauTe KnaccUpUKAIMIO METOI0B KOHCYIHTUPOBAHUS 110 YCIOBHSIM UX IPUMEHEHHUS
5. HazoBuTe MeTo/abl KOHCYIBTHUPOBAHUS, HAIPABJICHHBIC HA PEIICHUE YITPABICHYECKUX
npobiaem
6. Ha dYem oOCHOBaH pPEUHKUHUPUHT KaK METOJ COBEPUICHCTBOBAHMUS  YIPABJICHHUS
OpraHusanuei?
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7. HazoBuTe 3Tanbl TEXHOJIOTUU KOHCYIbTAlIMOHHOM JEATEIIbHOCTH
8. B uem BrIroga hopmupoBanus HOHIOB METOAOB KOHCYIbTUPOBAHMUSA?
9. Yto sBnsieTcss OCHOBOM (OPMHUPOBAHUS KauyeCcTBAa KOHCYIbTAIMOHHBIX YCIIyT?
10. B yeMm 3aKiI04at0TCs KpUTEPUH PE3yabTaTUBHOCTH KOHCYJIBTAIIMOHHON PabOThI?
11. B yem 3aKJII04arOTCS BBITO/IbI, TOTYy4aeMble KIIMEHTOM?
12. Kakue HampaBiieHuUs OIICHKH PE3YyJIbTaTOB KOHCYJIbTUPOBaHM BaM m3BecTHBI?
13. B ueM 3akitoyaeTcst OIeHKa CTHIISI KOHCYJIBTHPOBAHHUS?
14. KakuMm KiIMEHTaM JIydllle MPEeAOoCTaBIsATh OTYET ¢ OOJBIIMM KOJMYECTBOM Ipaduyeckoro
Matepuana?
15. KakuM KJIMEeHTaM JIydIlie MPeI0CTaBIATh OTYET B YCTHOM popme?
16. KakoBa cTpykTypa oT4era’?
17. Kakue MOHO NpeAo)KUTh BapUaHThl IPEIOCTABICHUS O0T4eTa?
BoinosHeHne NpakTUYECKOro 3a/1aHus B MajbIX IpyInax:
1. Pemnth TECTOBBIE 3a1aHHUS;
2. CocraButh SWOT-ananu3 B ofHOW W3 cdep NESITeTPHOCTH OPraHOB TOCYIAPCTBEHHOW HIIH
MYHHUIIMIIAILHOM BIACTH YIbSHOBCKOM 00JaCTH.
Tema 6. OcoGeHHOCTH B3aMMO/IEHCTBUS KOHCYJIHLTAHTA U KJIHEHTA
®dopma npoBeneHus: paboTa B MajbIX IpyIIax.
3amaHus K CEMUHAPCKOMY 3aHATHUIO:
1. Kakue TpeGoBaHMs MPeabIBISIOTCS K Tpodeccru KOHCYTbTaHTOB?
2. KakoBBI HEIOCTATKU U TPEUMYILIECTBA KOHCYIbTAaHTOB-CIIELIUATHCTOB?
3. BoigenuTe 10CTOMHCTBA M HEAOCTATKN KOHCYJIbTAHTOB-YHUBEPCATIOB
4. JlaiiTe XapaKTEPUCTHKY «CUCTEME KITMECHTa»
5. OxapaKkTepu3yiTe pojib KOHCYJIbTaHTa U KIIMEHTA B YIIPAaBICHYECKOM KOHCYJIbTHPOBAHUU
6. HazoBure mpoOiieMbl W MPUHIUIBI B3AUMOOTHOIIEHUSI «KOHCYJIBTAHT - KJIMEHT» B paMmKax
COBPEMEHHOTO KOHCAJITHUHTA.
7. IlepeuncauTte OCHOBHBIE MPO(decCHOHATbHBIE 00bETUHEHNS KOHCYIhTAaHTOB
8. HazoBute ocroBHbIe npuHIubl Konekca nosenenus PEAKO
9. Kakue mexayHapoHbie 00beIMHEHUS KOHCYIBTAHTOB CYIIECTBYIOT?
10. Ha3zoBuTe 0CHOBHBIE 00BEAMHEHUS MTPO(PECCHOHATLHBIX KOHCYNIbTaHTOB B Poccuu
12. Kak OTIUYUTh «XOPOIIEro» KOHCYIbTaHTa OT «1m1oxoroy (mmo JI.Maiictepy)?
13. dakTopsl, BIUSIONIME HA OTHOIICHHS «KIHEHT- KOHCYJIbTaHT)
14. OcoGeHHOCTH KOHCYIIBTAllMOHHBIX MPOLIECCOB B KIIMEHT-KOHCYJIBTAHTCKAX OTHOILICHUSX
15. DTudeckue npooOIeMbl YIIPaBICHUYECKOTO KOHCYIbTUPOBAHUS
BrinosiHeHue NpakTUYECKOro 3a/IJaHUs B MaJIbIX IPyMax:
1. 3amuTa npoekTa-npe3eHTauu mno reme: «KoMmnereHIuu KOHCYIIbTaHTa,
2. 3amuTa MpoeKTa-Mpe3eHTaluu no Teme: « UMbl KOHCYIbTaHTOB U MPUYHMHBI 0OpalleHul K
HUMY;
3. 3amura npoeKTa-mpe3eHTauu 10 TeMe: «BBIroIbl OT MPUBIICYEHHS KOHCYIbTAHTAY.
Tema 7. Onenka 3¢(peKTHBHOCTH KOHCAJITHHIOBOM yCJIYIH
dopma npoBesieHHs: paboTa B MaJIbIX Ipyniax.
3aJaHus K CEMUHAPCKOMY 3aHATHUIO:
1. IlpsiMble ¥ KOCBEHHBIE PE3YJIbTaThl KOHCYITUPOBAHUS
2. Paznuuus B OIIEHOYHBIX MMOKA3aTeNsAX BBITOJ], MOIy4aeMbIX KJIMEHTOM U BBITOJI, OJIy4aeMbIX
KOHCYJIbTaHTOM
3. CozeprkaHue OLIEHKH Mpoliecca KOHCYIbTHPOBAHUS
4. Tlopsanok pa3paboTKH U MPEACTaBICHUS OTYETOB
5. OCHOBHbBIE OTJIMYUTENIbHBIE MPU3HAKU PE3YIbTaTUBHOCTU U 3()(HEKTUBHOCTU OKa3bIBAEMOM
ycIyTu
6. CylHOCTh NPSMBIX U KOCBEHHBIX PE3YJIbTaTOB KOHCAITUHIOBOM yCIyTru
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7. IToxa3zaTenu, UCTIONIb3yeMble Ui OLeHKH 3()(HEeKTUBHOCTH KOHCYIbTALIMOHHBIX YCIYT
8. XapakTepucTHKa MHTETPAJIbHOTO MOJIX0/1a IPY OLEHKE 3((HEKTUBHOCTH.
BrInonHeHne npakTHYECKOTo 3aJaHNs B MAJIBIX TPYTIaX:
1. JlaiiTe cpaBHUTENBHYIO OLIEHKY (POpPM BO3HATrpPaKIACHUS KOHCYJIBTAHTOB, BBLACIHTE MX
MIPEUMYIIECTBA U HEJOCTATKH MCIIOJIB30BAHUS B COBPEMEHHBIX POCCUHCKUX YCIIOBUSAX
2.. Ormpenenute BO3MOXKHBIE — COIMAJIBHO-DKOHOMHUYECKHE PpE3yabTaTbl OT  YCHEIIHOM
JEeSATeTbHOCTH KOHCYJIbTAaHTOB
3. CocraBpre Tabmuiy «CucreMa KOJMYECTBEHHBIX M KaYeCTBEHHBIX MOKAa3aTeNeH OIEHKH
3¢ (HEeKTUBHOCTH PabOTHI KOHCYJIBTAHTOBY

Paznen 3. CnenmnanbHble aCNIeKThl KOHCYJILTAIMOHHOM 1eATeJbHOCTH
Tema 8. MapkeTuHr B cepe KOHCAJITHHIOBBIX YCJIyT
dopma NpoBEACHUS: BEICTYIIIICHUE C JOKIAI0M, MyJIbTUMEINHHON ITPE3EHTALNEH.
Bormpocs! 1st 06cyx1eHus -
. Cnennduueckre NpU3HaKu U CBOMCTBA KOHCAJITUHIOBBIX YCIYT B cpepe MapKeTHHTa
. XapaKkTepucTUKa MapKeToJIora B peajJbHOM CEKTOpe U B c(hepe MapKETUHTOBBIX YCIYT
. CTpyKTypa lenapTaMeHTa KOHCAJITUHTOBOI (PMPMBI 10 paboTe ¢ KIMEeHTaMH
. [IporpaMma pa3BUTHS KOHCYIbTAIMOHHOM NMPAKTUKHU
. OcoOO6EHHOCTH MapKETUHTOBOM pabOThI C UMEIOIIMMHUCS KITMEHTaMH
. XapaKkTepucTUKa METO/I0B MPUBJICYEHNS KOHCYJIbTAHTOM HOBBIX KJIMEHTOB
. MapKeTHUHIOBbIE MEPOIIPHUATHS B CUCTEME YIIPABICHUYECKOTO KOHCAJITUHTA
. OTnn4ure NepBUYHBIX MAPKETUHIOBBIX TAKTUK OT BTOPUYHBIX TAKTHK
. ToproBasi Mapka MapKeTHHTOBOM KOMITAaHUH U €€ CriennQuka
Tema 9. UMUIK-KOHCAJITHHT PYKOBOIAIIET0 COCTABA
®dopma npoBeseHus: paboTa B MajbIX IPyIMax.
3aJaHus K CCMMHAPCKOMY 3aHATHUIO:
1. KoHcynpTHpoBaHHE pyKOBOAMUTENEN: METO/Ibl, HAIIPABICHUSI, 0COOEHHOCTH
2. JlmarHoctuka ncuxo(u3n4ecKUX U JEOBBIX KauecTB. BbIABIEHNE ONTUMAIBHOIO CTUJIS
PYKOBOJICTBA B OpraHU3aluu
3. Llenu u 3a1aun IMUHKMEHKIHTA
4. Dransl nporecca GOPMUPOBAHUS UMUIKA
5. IIpuemsl (MeTO1b1) IO (HOPMUPOBAHKIO UMHIKA B 3aBUCUMOCTH OT KaTeropuu 00ObEKTa.
6. [TomoI111b ICUX0JI0rOB KOMaH/Ie UMHMDKMENKEPOB B pEILIEHUH MTPO(ECCHOHATIBHBIX 3314
7. Crienuduueckue cpecTBa KOMMYHHKAMK IPU (POPMUPOBAHUN UMUIKA
8. Kareropuu 00bekT0B (hOpMUPOBAHHST HMHUKA
9. KiroueBble HanpaBiIeHUsl TPAHCAKTHOTO aHAIN3a
10. CymHocCTb U cosiep’KaHle OCHOBHBIX pOJIel MEHeDKepa [0 aHTUKPU3UCHOMY YIIPABICHHIO
11. TTomolpb KOHCYIbTaHTAa PYKOBOIMTENSIM IIPU MIPUHATUH pEILIEHUH B cepe yrnpaBaeHHs
IIEPCOHAIOM
BrlnosiHeHNE NPaKTUYECKOTO 3aJaHUs B MAJIBIX IPyIMIax:
1. PagpaboTaTh WMMJDKEBBIM IUIaH BHUPTYaJbHOM KOPIOpPATHMBHON oOpraHu3alud, coOHpaTh
HE00X0IMMYI0 HH(pOpPMAIMIO Ul NOTEHIMAJIbHBIX HHBECTOPOB, MO3HAKOMHUTBHCS C OINBITOM
BEIyUIMX KOPHOPAaTUBHBIX OpraHM3alMi, SBISIONIUXCA NOTCHIHMAIbHBIMA KOHKYPEHTaMU
BUPTYaJIbHOW OpPraHM3alUd, OLEHUTh KOHKYPEHTOCIOCOOHOCTb KOPHOPALMU Ha POCCHUICKOM
PBIHKE 1 HA MUPOBOM.
Tema 10. BHenpenue m3MeHeHHIl B OpPraHM3allMd M OLEHKA pPe3yJbTAaTHBHOCTH
KOHCYJIbTHPOBAHMS
®opma nmpoBeieHs: paboTa B MAJIbIX TPYIIAX.
3aJaHus K CEMUHAPCKOMY 3aHATHUIO:
1. CymHocTh 1 coaepKaHue OCHOBHBIX POJIel MEHEeKepa M0 aHTUKPU3UCHOMY YIPABJICHUIO.

OO ~NOOTSA,WN PP
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2. OcHOBHBIE TIPOOIEMBI B3aUMOJICHCTBUS BHYTPEHHETO M BHEIIHEr0 KOHCYJIBTAHTOB IPH
OCYILIECTBJIEHUN NTHHOBALIUOHHON J€ATEIbHOCTU
3. OcHOBHBIE OTpaHMYEHUS KOHCAITUHTOBOW IMOMOIIM IPHU OCYIIECTBICHUH WHHOBAIIHOHHOMN
JEeSITEIbHOCTH
4. CouManbHO-TICUX0JIOTMUYECKUE TPYAHOCTH BHEIPEHUSI U3MEHEHUH B OPraHU3alINIo
5. OCOOEHHOCTD YCIIYTH «KOHCYJABTHPOBAHHUE OPraHU3allMOHHBIX H3MEHEHUI
6. KiroueBble MOAXOIBI, UCHOJB3YS KOTOPBIE, MOXHO MPHUBECTH OpraHU3alHi0 K
IOJIOKUTEIbHBIM U3MEHEHUSIM
7. DTtanbl BHEIPEHUS] U3MEHEHU B OpraHu3aluio
8. TexHONOTHS MPOBEICHUS aHAIN3a M OLIEHKNA KOHKYPEHTHBIX IPEUMYIIIECTB
9. IlapameTrpbl KOHCYIBTHPOBAHHs, KOTOphIE HEOOXOAMMO YYUTHIBaTH NpH pa3paboTke
CTpaTeruu
10. OcHOBHBIE OJIOKH CUTYAI[HOHHOTO aHAJIA3a
11. TlonaTue crpaTeruy B KOHCAJITUHIE
12. Ha3oBHWTe HECKOJBKO BapHAHTOB BBIOOpPA CTPATETHH, C KOTOPBIMH CTaJKHUBAIOTCS
KOHCYJIbTaHTBI IIPU €€ OTPEICIICHUN.
13. Pemenue keiicos - 3amganne 1 B8 DOC.
Tema 11. Opranuzanms KOHCYJIbTHPOBAHUS TPAKIAH
dopma NpoBEAEHUS: BBICTYIIJIEHUE C JOKIAJI0M, MyJbTUMEINHHON ITPE3EHTALNEH.
Bompocsr mist o6cyxaeHust:
1. ®enepanbubiii 3ak0H «O TOpsAaKEe paccMOTpeHHsi oOpamieHu rpaxaadn Poccuiickoit
Oenepaunn»: chepa 1elcTBUS, IPUHIUIBI PaOOTHI ¢ OOpAlIEeHUsIMHU I'PaXaaH, OPraHu3allMOHHO-
MpPaBOBOM MeXaHM3M pPaldOThl ¢ oOpameHussMu TpaxaaH. [loa3akoHHbIE MpPaBOBBIE AaKThI:
MTOJIOKEHUS, MTOPSAKU, UHCTPYKLIUH, aIMUHUCTPATUBHBIEC PErJIAMEHTHI
2. IIpaBoBO€ perynupoBaHue 00paleHnii TpaxkaaH ¢ UHOOPMAITMOHHBIMH 3aITPOCAMHU
3. Pabora ¢ oOpameHusIMU TpaKJaH ¥ BOMPOCHI 000pOTa M 3aIIUTHl MEPCOHAIBHBIX JaHHBIX.
OTBETCTBEHHOCTH 3a HapyIIeHHs B chepe paboThl ¢ 00paleHUsIMH TPaK1aH
4. JlesTenbHOCTD YIIOJHOMOYCHHBIX I10 TIpaBaM vesioBeka B Poccuiickoit deneparu
5. Poccuiickas o01iecTBeHHAs HHUIMATHBA
6. [Ipouenypa paccmMoTpeHus oOpalieHuil Tpaxk1aH
7. Opranuzanus U NpoBeJeHHE JUUHOTO Mpuéma
8. IlonsATue 3ampoca coOlMaNBLHO-IPABOBOIO XapakTepa. Buabl 3ampocoB conuanibHO-PaBOBOTO
Xapakrepa
9. [Mops 10K KCTIOMHEHHUS 3alPOCOB COLIMATBLHO-TIPABOBOI0 XapaKkTepa
10. TpeGoBanus k nNUCbMEHHOMY oOpamieHuto. llopsmok perucrtpanuu, y4er YCTHBIX H
MMCBMEHHBIX 00paleHUI rpaXKIaH
11. Topsok obpamenus rpaxaad B Anmunuctpauuto [Ipesunenta, B Annapar [IpaBurenscTa
P® u nponenypa paccMOTpeHUs: JOKYMEHTOB
12. Unctpykuus no pabote ¢ HoOKyMeHTaMu, oOpamienusmu rpaxiaan B Coere denepanuu u
@enepansHoro Cobpanuss P®, B VYnpaBnenuu noxymeHTannoHHoro obecnedenus (YO)
I'ocynapcreennoit Jymsr PO
13. Pabora c oOpalieHussMu rpax/iaH B MUHHCTEPCTBAX M UX CTPYKTYPHBIX MOJpa3eeHHUsIX
14. TlpakTuka paccMOTpeHHUsl OOpallleHHi B OpraHax NpeiCTaBUTEIbHOW U HCHOJIHUTENBbHOM
BJacTU CyObeKkToB PD.
BrlinosiHeHNE IPAaKTUYECKOTO 3aJaHUS B MAJIBIX IPyMIax:
1. CocTaBUTh CXeMY UCIIOHEHUS COIIMATIBLHO-TIPABOBOTO 3aIpoca
2. IlpoBecTH aHamM3 OTPACIEBOTO 3aKOHOAATENBCTBA, PETJIAMEHTUPYIOLIETO paboTy ¢
oOpamienusamu rpaxaan B Poccuiickoit apmun, B MUC, B opranax npokyparypsl 1 T.1.
3. IloAroToBUTHh aHATUTHYECKHH OTYET O paboTe C COLMAIBHO-NIPABOBBIMHU 3arpocamm» (1o
yCTaHOBJICHHOH (opme)
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4. Pewienue kericos - 3ananue 2-4 8 ®OC.

7. JABOPATOPHBIE PABOTbBI, IPAKTUKYMBbI
Jannblil Bug padbot He npenycMoTper YII.

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHBIX PABOT, PE®GEPATOB

OOyuarommecs: CaMOCTOATENILHO MPOBOIAT MCCIEIOBAHUS M BBIMOIHAIOT pedepaTsl Mo
BOIIPOCaM BHEJPEHUS YIPABICHYECKOTO KOHCAJITHHTa B CHUCTEMY TOCYIJapCTBEHHOTO W
MYHHUITUTIAIEHOTO yIIpaBiieHus. Pedepar npenmnonaraioT packpbITHE TEOPETUIECKUX BOIIPOCOB, a
TaKkkKe W3YYCHHE W aHaJIW3 CTATUCTUYECKHX JaHHBIX [0 TpoOiieMaM  YIpaBICHYECKOTO
KOHCYJIbTUPOBAHUS HAa COBPEMEHHOM JTarle, JIM00 aHaJIN3 SKCIEPTHBIX OLEHOK M0 MPUMEHEHHUIO
¥ HCIOJB30BAaHUIO OCHOBHBIX MOJIENEH YIPABICHYECKOTO KOHCAJITHHTA B CHCTEME MyOIMYHOMN
BJIACTH.

O6wvem pedepata He MoxeT mpeBbimarh 30 MaMIMHOMUCHBIX CTpaHuI (opmarta A4,
mpudt Times New Roman mpudt 14, mexcrpounsiii uaTepBan 1,5. Pedepar comepxut
TUTYJIBHBIA JIUCT C YKa3aHUEM TEMBI U €r0 aBTOpa, COJEP)KaHHE, TEKCT, CIHCOK MCIIOIb3YeMOM
mutepatypel. CTpykTypa TekcTta pedepara JODKHa OBbITh NPUOTU3UTENBHO CIEIyIOIas:
PaCKpBIBACTCSl aKTYaJIbHOCTh BOTIPOCA, BBICKA3BIBAIOTCS WMEIOIIMECS pPa3IMYHBbIe TMOIXOMIbI K
W3YUEHHWIO BOTIPOCA, MPOBOIUTCS AHAIW3 TPAKTHKH W BBISBISIOTCS TPOOJIIEMBI, MPUBOISTCS
PEKOMEHAIIMK TIO PEUICHHUIO BBISBICHHBIX IMPOOJEM, B 3aKIIOUEHHH H3JIaraloTcsl OCHOBHBIC
BBIBO/IbI.

Temaruka Hanrcanus pedepara 1mo Kypey «YnpaBieHYECKU KOHCAITHHTY:
. OCHOBHBIE KaTerOpuy B yIPABICHUYECKOM KOHCAJITHHIE
. UcTopust pa3BUTHUS yIPaBIE€HYECKOIO KOHCYIbTUPOBAHUS
. [lonsiTne 1 mpeaMeT ynpaBiIeHYECKOr0 KOHCYIbTHUPOBAHUS
. [IpyHIMIBI yIpaBIeHYECKOI0 KOHCAITHHIA
. TUMbl ¥ BUIbI KOHCAJITUHIOBBIX YCIYT
. [lonxomp! K ynpaBiieH4€CKOMY KOHCYIbTUPOBAHUIO
. CyOBeKTBl 1 00BEKTHI YIPABICHYECKOI'O KOHCAJITUHIA, BBIOOP KOHCYJIBTAHT
. BHemnHue ¥ BHyTpeHHHE KOHCYIIbTaHThI
. OpranusanoHHble (GOPMBbI YIPaBIECHUECKOT0 KOHCAITHHI A
0. MeTtoabl ynpaBiaeHUECKOTr0 KOHCYJIbTHPOBAHUS
1. Ilporecc yrpaBiieHY€CKOTO KOHCYJIbTUPOBAHUS
12. Ananu3 npoOieM KIMEeHTCKOW OpraHu3alin
13. [IpuHATHE pelIeHus O MPUTJIAIIEHUN KOHCYIBTAaHTOB U MOATOTOBKA K KOHCYJIBTUPOBAHUIO
14. ®opmbl cornameHui Mex, 1y KJIMEHTOM M KOHCYJIbTAaHTOM U COJEp)KaHUe KOHTpaKTa
15. Mogenu ynpaBieHYeCKOro KOHCYJIbTUPOBAHUS
16. Texnuueckoe 3ajjaHue CyOBbEKTY YIPABIEHUYECKOTO KOHCAITUHIA
17. IIpoeKTHBIN U MOCIENPOSKTHBIN 3Talbl YIIPaBIEHYECKOI'0 KOHCYIbTHPOBAHUS
18. KoHTpoJib peanu3aniy KOHCYIbTallHOHHOTO MPOEKTa
19. Ouenka pe3ynbTaTta B yIpaBJIeHUECKOM KOHCAJITUHIE
20. IlenooOpa3zoBaHMe Ha KOHCY/IbTALlMOHHBIE YCIIYTH.
21. CoBpeMeHHOE COCTOSIHME PhIHKA YIPaBIEHUYECKOTO KOHCAJITHHra B Poccuu M mepcreKTUBbI
€ro pa3BUTHUS

P RPO0O~NOOTE,WNE

9. IEPEYEHD BOITPOCOB K DK3AMEHY
1. [ToHATHS «KOHCAJITHHT» U «YIPABICHUYCCKUN KOHCAITHHTY: CYIIIHOCTh, COOTHOIICHUE
2. CyIIHOCTh KOHCAITHHTA KaK 3JIEMEHTa MHQPPACTPYKTYphl NMPO(ECCHOHATBLHON IMOICPKKH
OumsHeca
3. OCHOBHBIC HANPABJICHUS YIPABICHUYCCKOTO KOHCAITHUHTA: CTPATErMUYCCKHIA, OTICpAIlMOHHBIH,

®opma A Crpannma 14 u3 23



MuHHCTEpCTBO HAaYKH U BBICIIEro obpa3oBanus PO

o o Dopma
YIIbSHOBCKUI TOCYJapCTBEHHBIH YHUBEPCUTET

@-Pabouast mporpaMma o AUCIHILIHHE

OpraHu3alMOHHBIN, 110100 epCOHaNa BBICHIETO yIIpaBlieHUYecKoro 3BeHa, M T-koncantuur

4. CoOoTHOIIEHUE YIPABICHYECKOTO KOHCAITUHIA U POPECCUOHATBHBIX YCIYT 0 SKOHOMHUKE U
yIpaBieHUIo (ayauT, OyXrajaTepckoe, Ipuanieckoe 00CIy)KUBaHHUE U T. 1.)

5. Buipl KOHCYIBTAIIMOHHOM JIEATETLHOCTH: SKCIIEPTHOE, MTPOILIECCHOE, 00yUarolee

6. Buapl KOHCYTBTaHTOB: BHEUTHHE, BHYTpEHHHE. VX TOCTOMHCTBA M HEIOCTATKU

7. Bunmel KOHCYJIBTAIMOHHBIX OPraHU3ALMi: MHOTONPO(WIBHBIE, CHEIHATH3UPOBAHHEIC,
TUIEpPCKUE, TApTHEPCTBO, MHIUBUAYaJIbHbIE KOHCYIbTAHTHL. MIX 0cOOeHHOCTH

8. Knnaccuukarus KOHCANTHHTOBBIX YCIYT U UX Crieu(prKa

9. KadecTBO KOHCAJITHHTOBBIX YCIIYT, PAKTOPBI €r0 ONPEICIISIOIINE

10. OcoOenHOoCcTH 11€eHOOOpa30BaHUS HA KOHCAJITHUHIOBBIE YyCIyrd. DOpMBI  OIJIATHI
KOHCAJITHHTOBBIX YCITYT

11. CymHOCTh KOHCAITUHTOBOTO Tiporiecca. Ctaauu nmpoiiecca KOHCYIbTUPOBAHUS

12. llpennpoeKkTHAas CTaIusl KOHCAITHHTOBOTO IpoIecca

13. IIpoekTHas cTaans KOHCAITHHTOBOTO TpoIiecca

14. TlocnenpoekTHast cTausl KOHCAITHHTOBOTO TTpoIiecca

15. PeunXuHUpPUHT OU3HEC-TIPOLIECCOB KaK METOJ aHajlu3a M peleHuss mnpolieM B
yIIpaBJIeHYeCKOM KOHCanTHHTe. Ero mpenMyIecTsa u HeTOCTaTKU

16. CymHOCTh ¥ OCHOBHBIE TPUHIIUIIBI OCHYMAPKUHTA KaK METO/1a aHaJN3a M PEIICHHs TpooOIeM
B YIIPaBJIEHYECKOM KOHCAJITHHTE

17. AyTcopcuHT Kak METOJ] aHAJIW3a U pelIeHUs MpoOJieM B yIpaBJIeHYECKOM KOHcanTuHre. Ero
BU/JIbI, IPEUMYILECTBA, HEAOCTATKH

18. KoHuenmust BCEOOIEro yrpaBaeHUs KaueCTBa: €€ AJIEMEHTHI

19. Konnenuus «lllects curmM»: OCHOBHBIE IPUHIIMIIBI, 3a/1a41

20. KoyunHr Kak METOJ] aHalln3a U PerIeHust MpoOJIeM B yIpaBICHYECKOM KOHCAITHHTE

21. OcoOGeHHOCTH B3aMMOJICHCTBHS: «KOHCYIhTaHT-KIUEHT». CyTh HCTUHHBIX OTHOIICHHMA
COTPYIHUYECTBA

22. IloBenieHUECKUE POJIM KOHCYIbTaHTA: KOHCYJIBTAHT 10 pecypcaM, KOHCYJIbTAHT 10 MPOLECCY
U T.JI.

23. MeTo/ 16l BO3AEHUCTBUS HA «CUCTEMY KIIMEHTa»

24. Tlcuxonoruyeckue NpoOIeMbl B3aMMOOTHOIIEHUS «KOHCYJIbTaHT-KIMEHT

25. JInuHOCTHBIE KauecTBa KOHCYNIbTaHTa. «Cropanue». MeToipl Ipe1oTBPAILEHUS «CTOPAHUSDY
26. Crenuduka MapKeTHHIa KOHCAITUHIOBBIX YCIYI: HEOCA3aEMOCTb, HEOTAEIUMOCTb OT
HCTOYHHKA, HEMIOCTOSHCTBO KayeCTBa, HECOXPAHAEMOCTh

27. IlporpaMMa pa3BUTUSI KOHCYJIbTALIMOHHOM NpaKTHKH, €€ CTaJUM: BEUlaHue, yXaKUBaHUE,
CBEpPXYZOBJIETBOPEHHUE, BBIPAIIIMBAHUE OTHOIIEHUH C KJIMEHTOM, BBICITYILIMBAaHUE

28. Oco0eHHOCTH MapKETUHTOBOW PabOTHI C UMEIOIIUMUCS KIMEHTaMU

29. MeTo1b! IpUBJIEYEHHS KOHCYJIbTAHTOM HOBBIX KJIMEHTOB

30. Pa3BuTHe 1 HanpaBJIeHUs] KOHCAITUHTA B chepe HHPOPMALIMOHHBIX TEXHOJIOTU B Poccuu
31. CymHOCTb «ynpaBiieHHsI 3HaAHUSAMU». PoJib KOHCYJIbTaHTa MPH BHEJPEHUH CHCTEMbI
yIIpaBJIEHUs 3HAHUSIMU Ha MpeIpUsTHH

32. Cnenu¢uka KOHCAITUHTA B cepe Manoro OuzHeca. @paHyaid3uHT Kak cocoO opraHu3anuu
U pa3BUTHUS MaJloro Ou3Heca

33. Meroapl oOuEeHKH 3(GQGEKTUBHOCTH KOHCAITUHTOBOW YCIYTM M HUX Clelu(pHUecKue
0COOEHHOCTH

34. IIpsiMble 1 KOCBEHHBIE pe3y/IbTaThl IPU OLIEHKE KOHCANTUHIOBOMN ycinyru. KonnuecTBeHHbIe
Y KaueCTBEHHbIE NMoKa3aTenu 3(p(PeKTHBHOCTH KOHCAITUHTOBOM yCIyTru
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10. CAMOCTOSATEJBHASA PABOTA OBYYAIOIIUXCHA
Dopma 00yueHHs 3204HAs

HaumenoBanue pa3enoB u Tem Bun caMmocTosITeNbHOM paboThI O0Bem dopma KOHTPOIS
(popaboTka yueOHOro MaTepuala, | BUacax (TIpoBepKa perieHus
pemenue 3anad, pedepart, ZoKIan, 3amad, pedepara u
KOHTPOJIbHAS pab0Ta, MOJArOTOBKA K Ip.)

ca4dec 3a4cTa, OK3aMCHa U }Ip)

Pa3znen 1. TeopeTnyeckne 0CHOBBI YNIPAaBJIeHYECKOT0 KOHCAJITHHIA

1. KoncanTuHroBsii cepBHC: | mpopaboTKa y4eOHOro MaTepuasa 12 YCTHBIH OIIpOC

MPEITOCHUTKH u COBpEMEHHOE

COCTOSIHHE

2.  Tumojords  KOHCYJIbTAIMOHHBIX pelIeHHEe TECTOB 12 NpOBEpKa TecTa

opraHu3zaiui

3. Ilporiecc KOHCYNBTHPOBAaHHS M €ro npopaboTka yueOHOro MaTepHaa 11 YCTHBIH oIpoc

MOJIEeNH

Paznen 2. MeTomoJiordsi ympaBJeHYe€CKOT0 KOHCAJITHHT A

4. Meroapl aHamW3a W PEHICHUS | MpopadOTKa y4eOHOro Marepualia 10 YCTHBIH OIPOC

npodnem B YIpaBJICHYECKOM

KOHCAJITHHT©

5. IHCTpyMeHTapuii KOHCYJIbTaHTa peleHre KeiicoB 11 MPOBEpKa  pEIICHUs
KeiicoB

6.  OcoOeHHOCTH  B3aMMOICHCTBUS peleHre KeiicoB 10 MpOBEpKa  peEIICHHs

KOHCYJIbTaHTa U KJIIMCHTA KCHCOB

7. Ormenka 3¢ PpeKTUBHOCTH peleHre KeiicoB 11 MPOBEpKa  pEIICHHs

KOHCAJITUHI'OBOM yCIIyrd KelCcoB

Pa3gen 3. CnenuajibHble aCHEeKThbl KOHCYIbTALMOHHOI 1eTeJILHOCTH

8. MapkeTuHr B cdepe KOHCAITHHIOBBIX pelIeHue KelicoB 11 IPOBEpKa TecTa

ycuyr

9. MIMHIK-KOHCAITHHT PYKOBOASILETO pelIeHue KelicoB 11 IPOBEpPKAa  PELICHUS

cocTaBa KEHcoB

10. Buenpenue W3MEHEeHUI B pelieHne KeiicoB 11 MPOBEpKa  pEIICHHS

OopraHu3aLuu U OLIEHKA KeHcoB

Pe3yIbTaTUBHOCTH KOHCYIETHPOBAHHS

11. Opranuzanus KOHCYAbTHPOBAaHUS pelieHne KeiicoB 11 MpOBEpKa  pEIICHUs

rpaKaaH KeHCoB

Kontpons Harcanue pedepara, MOATOTOBKA 4 npoBepka  pedeparta,

K cljaye SK3aMeHa 9K3aMeH

D¢ heKTUBHOCTh JEKIMOHHBIX M MPAKTHUUECKUX 3aHATUH MO Kypcy «YIpaBiIeHUECKH
KOHCAJITHHI» 3aBUCUT OT KayecTBa CaMOCTOSATENILHOW paboThl cTyaeHTOB. [Ipu moarotoBke k
3aHATHUSAM CTYICHTY HOJIE3HO:

- U3Yy4YUTh TEOPETUUYECKUN MaTepHai IO JaHHOU TeMe (KOHCHEKT 3aHsTHus);

- 03HAaKOMMTBCS C JIUTEPaTypOil, peKOMEHJOBaHHO! MperoiaBaTesieM;

- BBINIOJIHUTD 33J[aHUs, IPEATI0KEHHbIE IPENoJaBaTeleM K 3aHATHIO;

- COCTaBHTb IIEPEUEHb BOIIPOCOB, BBI3BIBAIOLIUX 3aTPyJHEHHS, HEICHOCTH MM COMHEHMUS,
0o0CyIMTh UX C MpenojaBaTeieM Wi Ha 3aHATUH,

- 3aHUMATbCS CAaMOCTOSITENIEHBIM TOMCKOM JONOJIHUTENIBHOM JINTEPATYPBI 110 U3y4aeMOU TEME.

CamocrosTenbHas paboTa MpH3BaHa 3aKpeNUTb M AaKTMBU3MPOBATh TEOPETUYECKHE
3HAHUS U TPAKTUYECKUE HABBIKM, TOJyYEHHbIE CTYJEHTAaMH Ha JIEKIUSAX M Ja00paTOpHBIX
3aHATUAX. YacTh BpeMEHHU, OTBEAEHHOIO Ha CAMOCTOSITENbHYIO paboTy, JOKHA HCIIOJIb30BaThCS
Ha TMOJrOTOBKY K ayAMTOPHBIM 3aHATHUAM, Jpyras 4acTh - Ha OCMBICIIEHHE pE3yJbTaToB
CEMHUHApPCKUX 3aHATUH.

IIpu opraHuzanuM MPaKTUYECKUX 3aHATUN HCIONB3YIOTCS: pa300op KOHKPETHBIX
cuTyauuid (KEHChl), BBINOJIHEHHE INPAKTHUECKUX paboT B MalbIX IpyImax, TECTUPOBAHMUE,
MOJITOTOBKA pedepara.
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JUist Ty4Iero yCBOCHHUs OJI0KEHU I TUCIUITIMHBI CTYICHTHI JOJDKHBIL:

- TIOCTOSIHHO M CHUCTEMAaTH4ECKU C UCIOJIb30BAHUEM PEKOMEHIOBAHHOM JIMTEpaTyphl U
AIIEKTPOHHBIX HCTOYHUKOB MH(POPMAIINH 3aKPEIUIATh 3HAHUS, IOJTYIEHHBIC Ha JICKIHIX;

- HaXOJWTh pPeIIeHUs] MPOOJIEMHBIX BOIIPOCOB, MOCTABJICHHBIX MPETOAABATEIIEM B XO€ JICKIUH,
CEMUHAPCKUX 3aHATHI;

- perymsipHO M CBOEBPEMEHHO U3ydyaThb MaTepual, BBIJAHHBIM MpernojaBaTeleM Ha
CaMOCTOSITENIbHYIO IPOPabOTKY;

- PETYISIPHO OTCIIEKHMBATH M UCIIOIB30BaTh HHPOPMAIIUIO, HAWJCHHYIO Ha CIICUAIN3UPOBAHHBIX
cauTax.

CamocrosaTenbHass paboTa  CTYAEHTOB CTPOMTCS Ha OCHOBE  MCIIOJIb30BaHMUS
JMCTAHIIMOHHBIX ~ TEXHOJOTHHA OOydYeHHs, Tph KOTOPOM O0Opa3oBaTelbHBIE  PECYPCHI
paspabaThiBalOTCs Ha 0a3e MHOXKECTBAa pPa3HOOOpa3HbIX CPEICTB: IE€YaTHbIE MaTepuabl,
JIIEKTPOHHBIC JIEKIIUH, OJIEKTPOHHBIE JKYpPHAIBl, YHAICHHBIA JOCTYH K TMPOTrPaMMHBIM
CpeACTBaM.

11. YYEBHO-METOAUYECKOE U TH®OPMAIIMOHHOE OBECITEYEHUE
JAUCHUITJINHBI
a) CiMCcOK peKoMeHyeMOoi JINTepaTyphbl

OCHOBHAsI JIMTEparypa:

1. 3abpomun, B.}O. VYmpaBnendeckuit koHcanTWUHT. COIMOJOTHYECKUN TMOIXOI: y4ueOHOe

nocobue misa By3oB/ B.FO.3a6pomun. - MockBa: MzmatensctBo [Opaiir, 2020. — 130 c. -

(Beicmiee oOpazoBanme) — ISBN 978-5-534-10127-0. - Tekct: anektponnsiit// DbC FOpait

[caitr]. - URL: http://www.biblio-online.ru/bcode/453411

AOMOJIHUTE/IbHAS JJUTepaTypa:

1. JleGeneBa, JI.B. OpranuzanyoHHOE KOHCYJIBTHPOBAHHE: y4deOHOE TOCOOME i BY30B/

JI.B.JIeGeneBa. - 2-e u3xd., ucnp. u gom. - Mocksa: MzmatensctBo HOpaiit, 2020. — 162 c. -

(Beicmiee oOpazoBanue). - ISBN 978-5-534-00009-2. - Texkct: snexrponHsiii/ 3BC HOpaiit

[caiir]. - URL: http://www.biblio-online.ru/bcode/453486

y4eOHO-MeTo MY ecKas JIuTepaTypa:

1. MopozoBa T.B. Metoauueckne ykazaHus IJIsi CaMOCTOSTEIBHONH pabOThl CTYJACHTOB IIO

JTUCHUIUIMHE «YTIpaBJICHUECKUNA KOHCAJITUHI» Ui CTYACHTOB OakajaBpHara MO HalpaBICHHUIO

38.03.04 «l'ocymapcTBeHHOE | MYHUIMIIAJIBHOE yIpaBiieHHe» Bcex ¢GopMm oOydeHus/

T.B.Mopo3zosa; Yal'V¥, UDub, Kad. sxoHoM.aHanmm3a u roc.ynpaBicHus. - YIbsiHOBCK: Yal'VY,

2019. - 3arn. ¢ skpana; HeonmyOnmkoBaHHBIN pecypce. - DNeKTpoH. TekcToBbie HaH. (1 daiin: 324

KB). - Tekct: anekrpounsiii. - URL: http:/lib.ulsu.ru/MegaPro/Download/MObject/4019

Ja fie Inieoieensry | Jonocosn M e D KO

JIO/KHOCTS COTPYHMKA HAYYHOH GHOMHOTEKH DOHO MOANHCH nara
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12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIAIIJINHBI

Heo0xoanMoe MaTepraabHO-TEXHUYECKOE 0OecieueHre JUCIUTUIMHBI TPEIoIaraer:

- ayJMUTOPUU JUIS IPOBEICHUS JICKIIM, CEMUHAPCKHUX 3aHATHIA, TPOBEACHUS TEKYIIETO KOHTPOJISA
Y TIPOMEKYTOYHOU aTTeCTAIlUH, TPYIIIOBBIX U UHAWBUIYAIbHBIX KOHCYIbTALINH;

- Hanuyue OuOIMoTeyHOro (POoHAA JTUTEpATyphl MO AHATU3Y YIPABICHUYECKOW AEATEIBHOCTU H
yIpaBJIeHYECKOMY ayIuTy (YU4eOHUKHU U ydeOHbIE TOCOOUS, KYpPHAIIbI, TEPBOUCTOUHUKH);

- aKTyanu3anuio pabodell TporpaMMbl JUCHUIUIMHBI, BKJIIOYAIONICH OCHOBHBIC TOHSITHA
TEOPETHUYECKOTO  Marepuaia, IPAaKTHYECKHE 3aJaHus, KOHTPOJbHBIE BOMPOCH  JUIS
CaMOITPOBEPKH, BOTIPOCHI K IK3aMEHY, TECTOBBIC 3a/IaHMS,;

- HaJIM4ue JOCTYIMHOTO ISl CTyJIeHTa Bbixona B MIHTepHET;

HAJIMYHE CTIEIUAIEHO 000PY/I0BAaHHBIX ayJUTOPUN ISl MYyJIbTHMEIHIHHBIX PE3ECHTALINH;
TECTOBBIE MaTepUalbl 10 TeEMaM Kypca Ha OyMa)kHOM HOCHTEJE;

KapTOUKH C CUTYal[MOHHBIMU 33/1a4aMu (Keiicamn).

[lpy w3y4eHWM IUCHMIUIMHBI PEKOMEHIYETCSl HCIOJBb30BaTh: YYeOHBIE HAarjsIHbIC
nocobust (TaGnuIpl, CXEMbl, AMArpaMMbl W T.A.); KapTOYKH C pa3gaTOYHBIM MaTepHalloM;
TEXHUYECKHE CPEeICTBA OOYICHUST; KPYTIIbIC CTOJIBI JUTSI TPOBEICHHUS JIEJIOBBIX M POJICBBIX UTP.

AyIuTOpUN YKOMIUIEKTOBaHbI CIIELIMAIN3UPOBAHHON Mebenblo, y4eOHOM JOCKOH.
Aymatopun Asi TIPOBEICHUS JIGKIUH 00O0PYIOBaHBI MYJIbTHMEIUHHBIM 000PYIOBaHHUEM IS
npeAocTaBieHuss uHopMmanuu Oosbmiol aymautopuu. [lomemieHue st  caMOCTOSTEIBHON
pabOThl OCHAIIEHO KOMITBIOTEPHOW TEXHUKOH C BO3MOXKHOCTBIO TOJAKIIOYCHUST K CETH
«HTepHer» u olecnedeHHEeM JOCTyna K JJIEKTPOHHONW HHGOPMalMOHHO-00pa30BaTelbHOM
cpene, IEKTPOHHO-OMOIMOTEYHOM CHCTEME.

[lepeuens 060pymOBaHUS, UCHOIB3YEMOIO B YUeOHOM TMpoliecce, yKa3aH B CBEIACHHSIX O
MaTepHUaTbHO-TEXHUYECKOM O0eCNeYeHnH W OCHAIlEHHOCTH 00pa3oBaTeIbHOrO Ipoliecca,
pa3MenieHHbIX Ha oduinuansHoM caite Ynl'Y B pasmene «CpemeHuss 00 00pa3oBaTEIbHOM
OpraHu3aIium.

13. CIIEHUAJIBHBIE YCJOBUSA JISA OBYUYHAIOIIUXCA C OTPAHUYEHHBIMHU
BO3MOXHOCTSAMHU 310POBbS U UTHBAJIMIOB

B cnywae nHeoOxomumocTd, oOy4aromMMCs U3 4YHCIA JUI C OrpPaHUYECHHBIMU
BO3MOXHOCTSIMU 3JI0pOBbsl (IO 3asBJICHHIO OO0Y4Yaromlerocs) MOTYT Mpeajaratbcsi OIHH W3
CIIEIYIOIIMX BapUAHTOB BOCHPUATUSA HHPOpPMALIMM C yYETOM HMX HMHIUBUIYAIbHBIX
MCUX0(U3UIECKIX 0COOCHHOCTEH:

— IS JIMI C HAapYyIICHUSMU 3pEHHs: B Ne4aTHOM (opme yBETWYEHHBIM WIPUPTOM; B
dbopMe SNIEeKTpPOHHOTO JOKyMeHTa; B (opme aynuodaiina (mepeBoj yueOHBIX MaTepuajoB B
aynmuodopmar); B TedaTHOM ¢opme Ha s3bike bpailng; uHAMBUAYalbHbIE KOHCYIBTAIUU C
MpHUBJIeYEHUEM TU(DIOCYpIOTIEPEBOAUNKA; MHANBUAYAIbHBIE 3aJaHHs U KOHCYJIbTAIINH;

— IS JUI C HapyIIEHUSAMM ClyXa: B MedaTtHoil ¢opme; B (opMe 3IEKTPOHHOTO
JOKYMEHTA; BUJeOMAaTepHallbl C CyOTUTPaMK; HHIWBUIyaJ IbHbIE KOHCYIbTAIIUU C TPUBICYCHUEM
CYpAOIEPEeBOIUNKA; UHIUBUTyaTbHbIC 3aJaHUS U KOHCYJIbTAIIUU;

— IS JMI] C HapyIIeHUSMH OIMOPHO-ABHUTaTENIbHOTO ammapara: B Me4aTHol dopme; B
¢dopMe BIEKTPOHHOIO JIOKyMeHTa; B ¢opme ayauodaiiia; HHIUBUAYyalIbHbIE 3alaHHus U
KOHCYJIbTAIIHH.

B cilyyae HE00X0IMMOCTH WCIIOJIb30BaHU B y4eOHOM nporecce
YaCTUYHO/UCKIIIOUYUTEIBHO JTUCTAHIIMOHHBIX 00pa30BaTEeNIbHBIX TEXHOJOIHM, OpraHu3aunus
pa6ots! IIIIC ¢ obOyuaromumucs ¢ OB3 u uHBaIMAaMU TperycMaTpUBAETCS B AIIEKTPOHHON
MH(POPMAIMOHHO-00pa30BaTENbHON Cpelie C y4eTOM MX WHAMBHUIYAJIbHBIX MCUXO(PH3UUYECKUX
0CcOOEHHOCTEH.

PaspaboTuuk Uorees = noteHt kadeapsl ['Yud AnumbekoBa @.b.
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0) IlporpammHuoe oGecnieuenne: [Tpunosxenue 1

e OmnepanuonHas cucreMa Windows;
e Jlaker opucusix nporpamm Microsoft Office.

B) IlpodeccnonanbHbie 6a3bl JaHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBI:

1. D1eKTpOHHO-0H0IHOTEeYHbIEe CHCTEMBI:

1.1. IPRbooks : anexTpoHHO-0HOIMOTEYHAs CHCTeMa @ CaidT / rpymnma komnanui A ITu
Ap Menua. - Caparos, [2020]. — URL: http://www.iprbookshop.ru. — Pexxum moctyna: s 3ape-
TUCTPHP. NOJIb30BaTeelt. - TEeKCT : 3eKTPOHHBIH.

1.2. IOPAMT : anextponHO-6M6IHOTEYHAs cucTeMa : caiit / 000 ONeKTpOHHOE U3Ma-
TemsctBo FOPAMT. — Mocksa, [2020]. - URL: https://www.biblio-online.ru. — Pexwm JocTyna:
IUIS 3apETUCTPUP. MOJIb30BaTeNe. - TeKCT : 37IeKTPOHHBIH.

1.3. KoHCynbTaHT CcTyneHTa : 3/IeKTpOHHO-OubnroTeynas cucrema : caiir / OO0 Ilomm-
Texpecypc. — Mocksa, [2020]. — URL: http://www.studentlibrary.ru/pages/catalogue.html. — Pe-
KHM JIOCTyTIa: JUIS 3apErHCTPHP. IOJIb30BaTeNeil. — TEKCT : 3JIeKTPOHHBIH.

1.4. Znanium.com : 371eKTpoHHO-OHOMHOTEeYHast cucrema : caiit / OOO 3HaHHyM. -
Mocksa, [2020]. - URL: https://new.znanium.cony/. — Pexxum noctyna : as 3aperucTpup. moJib-
30Barenei. - TEeKCT : 3JIeKTPOHHBIH.

2. KoncyabrantILimoc [DnexkTpoHHBIH pecypc]: cripaBoyHas npaBoBas cuctema. /000
«KoncynbranT [Imocy - DnektpoH. aaH. - Mocksa : KoncynsrantlImroc, [2020]. — URL:
http://www.consultant.ru/.

3. ba3bl JaHHBIX EPHOAUYECKHX H3JAHMIA:

3.1. ba3a maHHBIX MEPHOAWYECKUX U3IAaHUH : 31eKTpoHHBIE XypHansl / OO0 UBUC. -
Mockga, [2020]. — URL: https://dlib.eastview.com/. — Pexxum noctyma : Uit aBTOPHU3. MOJIb30Ba-
Teneit. — TEeKCT : 3JeKTPOHHBIH.

3.2. eLIBRARY.RU: nayunas snektponHas 6udbnuoreka : caiit / OOO Hayunas Dnek-
TpoHHas bubimoreka. — Mocksa, [2020]. — URL: http://elibrary.ru. — Pexum mocryna : mis aB-
TOPH3. MOJIb30BaTesel. — TeKCT : ANeKTPOHHBIH

3.3. «Grebennikony : anextponnas 6ubnauoreka / U] I'pebennukos. — Mockaa, [2020]. —
URL: https://id2.action-media.ru/Personal/Products. — Pexxum moctyma : uis aBTOpPH3. MOJIB30-
BaTeJeH. — TEKCT : 3JeKTPOHHBIH.

4. HanuoHaabHas 3J1eKTPOHHasi OubmoTeKa : 31eKTpoHHas 6ubnuoreka : denepans-
Has rocyJapcTBeHHas HHpOpMaluoHHas cucteMa : caiit / MunuctepcTBo KynbTypsl PO ; PT'B.
— Mockasa, [2020]. — URL: https://rusneb.ru/. — Pexwum goctyna : Ijs IOJb30BaTeIed HaydHOM
O6ubnmorexu. — TEKCT : 3NMEKTPOHHBIH.

5. ®enepanbHble HHPOPMALMOHHO-00pa3oBaTe/IbHbIE IOPTAJIbI:

5.1. Exunoe OKkHO jgocTyma K 00pa3oBaTelbHBIM pecypcaMm : ¢eaepaibHbIi mopTan /
yupemutens ®I'AOY ATIO LPI'OIT u UT. — URL: http://window.edu.ru/. — TekcT : a5meKTpoH-
HBIH.

5.2. Poccuiickoe obpaszoBanme : ¢enepanpHbii mopran / yupemutens ®I'AOY II1O
LIPT'OIT u UT. — URL: http://www.edu.ru. — TeKcT : 31€KTpOHHBIH.

6. O6pasoBaTesabHbIe pecypesl Yal'y:

6.1. Dnexrponnas 6ubmuoreka Ynl'Y : moayns ABHUC Mera-ITPO / OOO «Jlara Dxc-
npecc». — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexxum moctyna : ais monp3oBarenei Hayd-
HOM OubnmoTeku. — TEKCT : 37eKTPOHHBIH.

6.2. O6pazoBarenbHblii mopran Yiul'yY. — URL: http://edu.ulsu.ru. — Pexwum pocryna : ans
3aperucTp. Mojab30Bareneil. — TeKCT : 3JeKTPOHHBIH.
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B) [IpodeccnonaabHble 6a3bl TAHHBIX, HHPOPMANHOHHO-CHPABOYHLIC CHCTEMBI

1. DJIeKTPOHHO-0H0/IHOTEHbIE CHCTEMBI:

1.1. IPRbooks : 31eKTpOHHO-OHOIMOTEHAs CHCTEMa caiit / rpynmna kommanui A [ln Ap
Memua. - Capatos, [2021]. — URL: http://www.iprbookshop.ru. — Pexum jpoctyma: A
3aperuCTpHUp. TMOJIB30BATENICH. - TeKCT : 2JIEKTPOHHBIH.

1.2. IOPAUT : »nexTpoHHO-OMONIMOTEYHAs CHCTEMA : caiit / OOO DneKTpOHHOE
wsnatensetBo FOPAMT. — Mocksa, [2021]. - URL: https:/urait.ru. — Pexum goctyma: s
3aperncTpup. nonb3osarenel. - Tekcr : 9IIEKTPOHHBIN.

1.3. KoOHCynbTaHT CTyAEHTa : 3NeKTPOHHO-OMOIHOTEUHas CHCTeMa @ CaHT / 000
TMosmtexpecype. — Mocksa, [2021]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pesxim
JOCTYIA: JUIsl 3apErHCTPHP. ONB30BATENEH. — TeKcT : 3NeKTPOHHBIH.

1.4. Jlanb : SNEKTPOHHO-OMOIMOTEUHas CHCTEMA @ CAMT / 000 2BC Jlanp. — CaHKT-
Ilerep6ypr, [2021]. — URL: https://e.lanbook.com. — PexuM JocTyma: s 3aperHCTPHp.
nonp3oBareelt. — TEKCT : IMeKTPOHHAbIH.

1.5. Znanium.com : 3eKTPOHHO-OMOTHOTEYHAsA CHCTEMA © CAHT / 00O 3nanuyMm. - Mocksa,
[2021]. - URL: http://znanium.com . — Pex#m J0CTYyNa : UL 3apETHCTPHP. nons3oBarenei. - Texker
: HJIEKTPOHHBIH.

2. KoncyasrautIlimoc [DneKTpOHHBIH pecypc]: crpaBo4Has IpaBoBas CHCTEMa. /000
«Koncyaprant [Lmoc» - DNEeKTPOH. JaH. - Mocksa : KoncymsrantlLmoc, [2021].

3. Basbl AaHHBIX NEPHOANYECKAX H3TAHHI:

3.1. Basza JaHHBIX TEPHOJMYECKUX HM3AHWM : JNEKTPOHHbIC JKypHAJIBI / 000 UBHUC. -
Mocksa, [2021]. — URL: https:/dlib.eastview.com/browse/udb/12. — PexxuM nocTtyma : JUIS
aBTOpH3. nonb3oBaTene. — Teker : 3JIEKTPOHHBIHN.

32. eLIBRARY.RU: Hayumas o51eKTpoHHas OuGnmorexka : CaiT / OO0 Hayunas
Jnextponnas buGmmorexka. — Mockaa, [2021]. — URL: http://elibrary.ru. — PexxuM mocTymna : s
aBTOpHU3. ToNb30BaTenel. — TeKkcT : 9JIEKTPOHHBIH

3.3. «Grebennikon» : nexTponHas Gu6nuorexa / V]| I'peGeHHAKOB. — Mocksa, [2021]. —
URL: https://id2.action-media.ru/Personal/Products.  — PexxuMm JocTyma @ JUld  aBTOPH3.
nob3oBaTeseit. — TEKCT : 3IeKTPOHHBIHA.

4. HanpoHaabHAas 3JeKTpoHHas OHOamoTeKa @ dIEKTpOHHAs 6ubnuoteka : denepaabHas
rocyapcTBeHHas MHOOPMAIMOHHAsA CHCTEMA : caiir / MunucrepctBo Kyistypsl PO ; PI'B. —

Mocksa, [2021]. — URL: https:/u36.pd. — Pexum npoctyma : s MoJIb30BaTeNied Hay4yHOU
O6UOIHOTEKH. — TEKCT : AMEKTPOHHBIH.
5 SMART Imagebase 1 EBSCOhost : [moprai]. - URL:

https://ebsco.smartimagebase.com/?TOKEN=EBSCO-
122ff8¢55aa76d8229047223a7d6dc9c &custid=s6895741. — PexuM moctyma @ UL aBTOPH3.
noss3oBatesei. — M300pakeHue : JEKTPOHHBIC.

6. ®enepaabubie HHGOPMANHOHHO-00pa30BaTEIbHbIE MOPTAJIBL:

6.1. Enunoe OKHO jocTyma K oOpa3oBaTelbHBIM peECypcam : denepanbHbiii mopran /
yupemurtens PTAOY JIIO IPTOIT u WT. — URL: http://window.edu.ru/ . — TeKcT : 3/IeKTPOHHBIH.

6.2. Poccuiickoe obpasoBanue : (elepalbHBIA HOPTA / yapemutens ®IAOY IO
LPT'OI1 u UT. — URL: http://www.edu.ru. — TeKCT : 2JIEeKTPOHHBIN.

7. O6pazoBateabHbie pecypebt Yal'y:

7.1. DnexTponHas Oubimmorexka Yial'V @ Momyib ABUC Mera-IIPO / OO0 «Jlata
kenpecey. — URL: http://lib.ulsu.ru/MegaPro/Web. — PexuM joctyma : i 0JIb30BATETIEH
HayuHo# GuGmmorexu. — Tekcr : 3JIEKTPOHHBIH.
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B) lIpodeccnonannbHbie 6a3bl JAHHBIX, HHPOPMANHOHHO-CIIPABOYHbIE CHCTEMbI
1. D1ekTpPOHHO-0HOIHOTEYHBIE CHCTEMbI:
1.1. Ludposoii o6pazoBatensbubii pecype IPRsmart : s1ekTponHO-6M01MOTeYHas CUCTEMA !

caiir / OOO Kommanus «Aii Ilm Ap Memma». - Caparo, [2022]. — URL:
http://www.iprbookshop.ru. — Pexum mocryma: Juisl 3aperucTpup. mosb3opateneif. - Tekcr :
AJIEKTPOHHBIH.

1.2. O6pasoBarenpHasi Iiardopma IOPAMT : o6pa3zoBaTebHEIH pecype, 31EKTPOHHAS
6ubnmoTeka : caifit / OO0 DrexTponHoe m3marenscto IOPAWT. — Mocksa, [2022]. - URL:
https://urait.ru. — Pexxum mocTyma: 1uIs 3aperucTpup. mojb3oBaTenel. - TEKCT @ 3JIeKTPOHHBIH.

1.3. basza mamHBIX «DnekTpoHHas 6Gubnuorexa Texuudeckoro BY3a (OBC «Koncynbrant
CTyJIEHTa») : 3JIEeKTpOHHO-OmOmoTeynas cucrema : cait / OOO TIlomurexpecypc. — Mocksa,
[2022]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexxum moctyma: mjis 3aperucTpup.
oJIb30BaTeNel. — TeKCT : DIEKTPOHHBIH.

1.4. OBC Jlansp : snexTpoHHO-6ubmMoTeuHas cucrema : caiit / OO0 OBC Jlanp. — Cankr-
I[lerep6ypr, [2022]. — URL: https://e.lanbook.com. — Pexum jgocryma: s 3aperucTpup.
nosib3oBaresell. — TeKcT : 2JIeKTPOHHBIH.

1.5. DBC Znanium.com : 3JeKTpOHHO-OubHoTeyHast cucrema : caiir / OOO 3HanuyM. -
Mocksa, [2022]. - URL:  http:/znanium.com . — Pexum jgocryma : JUIsi 3aperHCTPHUp.
0JIb30BaTeNeH. - TEKCT : 2JIeKTPOHHBIH.

2. Koncyasranrllimoce [DexTpoHHbIl pecypc]: cnpaBounas npaBoBast cucrema. /OO0
«Koncynprant Ilmocy - Diekrpon. aas. - Mocksa : Koncynsrantllmoc, [2022].

3. Ba3bl JaHHBIX NEPHOANYECKHX H3JaHUI:

3.1. Ba3za maHHBIX mepuoaumueckux m3manuii EastView : snexrponusie sxypHais / OO0
MBUC. - Mocksa, [2022]. — URL: https://dlib.eastview.com/browse/udb/12. — Pexum noctyna :
JUISL aBTOPH3. TIOJIb30BaTeNell. — TeKCT : 2IeKTPOHHBIH.

3.2. eLIBRARY.RU: nayunas onekrpoHHas OuOmmoreka : caiit / OOO Hayunas
DnexkrponHas buGmmorexka. — Mocksa, [2022]. — URL: http://elibrary.ru. — Pexum goctyna : s
aBTOPHU3. OJIb30BaTeNeH. — TEKCT @ 2JIEKTPOHHbIH

3.3. Duekrtponnas Oubnuorexka «M3marensckoro noma «I'pebennuxon» (Grebinnikon) :
snexTponnas 6ubmmorexa / OO0 UJI I'peGennnkos. — Mocksa, [2022]. — URL: https://id2.action-
media.ru/Personal/Products. — Pexum moctyma : mist aBTOpu3. mosb3oBareneif. — Tekcr :
9JIEKTPOHHBIH.

4. ®epepanabHasi rocygapcrBennasi umHpopmanuonnas cucrema «Hanmonannnas
3J1eKTpOHHAst GubauoTexay» : 3IeKTpoHHas oubimotexa : caiit / ®I'BY PI'B. — Mocksa, [2022]. -

URL: https:/u36.pd. — Pexxum moctyma : Juis mosnb3oBaTeneil HaydHoit 6ubmuorexu. — Texer :
9JIEKTPOHHBIH.

5. SMART Imagebase : nHayuno-unpopmarmontas 6a3a gaaaex EBSCO // EBSCOhost :
[mopran]. - URL: https://ebsco.smartimagebase.com/? TOKEN=EBSCO-

1a21f8c552a76d8229047223a7d6dc9c&custid=s6895741. — Pexum joctyma : sl aBTOPHU3.
noJib3oBareneit. — M300paykeHue : aIeKTPOHHEIE.

6. ®enepanbHbie HHPOPMANHOHHO-00Pa30BATEIbHbIE IOPTAJIBI:

6.1. EqvHoe OKHO J0CTyna K 00pa3oBaTelIbHBIM pecypeam : (enepanbubiii moprai . — URL:
http://window.edu.ru/ . — TekcT : 2eKTPOHHBIH.

6.2. Poccuiickoe obpazoBanue : (Genepanbublii noprai / yupeaurens LAY «OULTO». —
URL: http://www.edu.ru. — Texcr : 211€KTpOHHBIH.

7. O6pa3oBaTteiabHbie pecypebl Yal'y:

7.1. DnextponHas 6ubnuoreunas cucrema Yiul'VY : Momyns «DIeKTpoHHas OHOIHOTEKa»
ABUC Mera-TTPO / OO0 «Jlara Dxcmpece». — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexum
JIOCTYTIA : JUIS TIOJTb30BaTe el HayqHOM 6u6IHoTeKH. — TEKCT : 2MeKTPOHHBIH.
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[podeccnonaabubie 6a3bl 1aHHBIX, HHGOPMATTHOHHO-CIIPABOYHBIE CHCTEMbI

1. DieRTpoHHO-0HGIHOTE HbIC CHCTEMbI:

1.1. Iludposoit oGpasosarensubiii pecype [PRsmart : s1exTporHo-GubHOTeYHAS cHCTEMA :
caitt / OOO Komnmanmuss «Ai Ilm  Ap Meanan. - Caparos. [2023]. — URL:
http://www.iprbookshop.ru. — Pesxum nocryna: uisi 3aperucTpup. nosjib3osareseit. - Teker : aek-
TPOHHBIH.

1.2. OGpasosaresnbnas naargopma FOPAWT : oGpasosatensubiii pecype. nekTponnas 61uo-
moteka : caitt / OO0 Dnektponnoe minarenbetso «IOPAWT». — Mocksa, [2023]. - URL:
https://urait.ru. — Pesxum goctyna: s 3aperucTpup. noibs3osareseii. - TeKCT : 21eKTPOHHBbIM.

1.3. baza nmauubix «Jnexkrponnas OGudnuoreka texuuueckoro BY3a (OBC «Koucynbrant
CTYACHTaA») @ 31eKTPOHHO-OnOanoTeunas cucrema @ cat / OO0 «llonurexpecyper. — Mocksa,
[2023]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum joctyna: juis 3aperucTpup.
noJas3oBareneif. — TeKeT : ATeKTPOHHbINI.

1.4. Koncyabrant Bpaya. DJIeKTpOHHAA MeAMUMHCKas OMOMoTeKa @ 0a3a AaHHbIX : caiT /
000 «Bbicmas 1mKo1a Opraiu3aliy 1 YIpasaeHus 31paBooxpaHeHneM-KoMmnekeHbiit Me/inH-
ckuit koncaaTuur». — Mocksa. [2023]. — URL: https://www.rosmedlib.ru. — Pesxum nocryna: juis
3aPErucTpHp. Mob3oBateseii. — TeKer : JeKTPOHHbIH.

1.5. bonbmas meanumnckas 6ubanoreka @ IeKTpoHHO-OMOIMoTewHas cuctema : cafit /
000 «bykam». — Tomck, [2023]. — URL: https://www.books-up.ru/rw/library/ . — Pexxum nocryna:
U151 3apErHCTPHp. nosb3oBateneil. — TekeT : 31eKTPOHHbII.

1.6. OBC Jlans : anexTponno-oudbanoreunas cuctema : caidt / OO0 DbC «Jlanb». — CankT-
[TetepOypr. [2023]. — URL: https://e.lanbook.com. — Pexxum jgocTtyna: s 3aperucTpup. 10jb30-
Batesel. — TeKCT : AEeKTPOHHBI.

1.7. 9BC Znanium.com : »1eKTpoHHO-OndanoTeHas cuctema : caitt / OO0 «3naunymy. -
Mockga, [2023]. - URL: http://znanium.com . — Pexum joctyna @ s 3aperucTpup. rnolib3obare-
neit. - Teker : 21eKTPOHHBII.

2. Koncyabpraurllimoce [Dnextponusiii pecype]: cnpaBounas npaposas cuctema. / OO0
«Koneynbrant [Lmoc» - Dnekrpos. aaH. - Mocksa : Koncyasrautlloc, [2023].

3. ba3pl AaHHBIX MEPHOIHYECKHX H3aAHMIi:

3.1. eLIBRARY.RU: nayunas aiexrponnas oudauorexa : caiit / OO0 «Hayunas Dnek-
TponHas buGimmoTteka». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pexum gocrtyna @ uis aBro-
pu3. nosb3oBareseif. — TekeT : 21eKTpOHHbIIH

3.2, Duexrponnas Gubnnoreka «M3narennckoro noma «l'pebennukon» (Grebinnikon) :
anexTponnas Oubiamoreka / OO0 MWJ1  «l'pebennuxos». — Mocksa, [2023]. — URL:
https://id2.action-media.ru/Personal/Products. — Pesxxum goctyna : st aBTOpH3. MoJb30BaTenei. —
Teker @ 31eKTpOHHbIA.

4. Wenepansuas rocyapersennas nadopmannonnas cnerema «Hannonaasnas diex-
TpouHas OudanoTeray» : HnekTpornas oubnuorexa : caiit / ®I'BY PI'b. — Mocksa, [2023]. — URL:
https://H36.pd. — Pexkum goctyna : a5 noib3osareseii HayyHoii Oubianoreku. — TekeT @ 21eKTpoH-
HBII.

5. Poccuiickoe ofpazoBanue : (enepanbubiii nmopran / yupeauteab LAY «DULTO». -
URL: http://www.edu.ru. — TekeT : 3JeKTPOHHBIH.

6. Jaextpounas Gubanoreunas cucrema Yal'V @ moayae «Dnekrponnas Gubauorexar
ABUC Mera-ITPO / OO0 «[lata Ikcmpece». — URL: http:/lib.ulsu.ru/MegaPro/Web. — Pewxum 10-
CTYyTIa : JUIs MoJIb30BatesieH HayuHoi Oubanorekn. — TekeT @ 21eKTPOHHbIH.
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